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1.1 CounanbHO-IICUXOIOTUUECKUN KIIMMAT KaK MHTErPaAJIbHBINA MMOKA3aTelb

[Monrors cBKE mon. k!
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3akioueHue
Cnmcok ucnosib30BaHHOM JIUTEPATYPbI

Hpuioxenus



3. OcHOBHBIE BONPOCHI, MO/JIeKAINE pa3padoTKe.

Bo BBe1eHNMH pEKOMEHIyeTCSI 000CHOBATh aKTyaIbHOCTh BRIOPAHHOM TEMBI,
chopMynupoBaTh MEIW W 3a7a4dl  pabOThl, OMHUCATh OOBEKT, NPEIAMET U
MHPOPMAITMOHHYIO 0a3y HCCIIeTOBaHUSI.

Jis  HanucaHus riaaBbl 1  pPEKOMEHIYETCS H3YyYWTh OCHOBHYIO W
JOTIOJTHUTENBHYIO JINTEPATypy MO BHIOPAHHON TEME.

B maparpade 1.1 He0oOX0aUMO PacCMOTPETh COLMATBHO-TICUXOIOTHUECKUN
KIIMMaT KaK WHTETPAIbHBIA TIOKa3aTelh OCOOCHHOCTEH (HYHKIIMOHUPOBAHUS
TPYZOBOTO KOJUICKTHBA, PA3JIUIHBIC TIOIXO/IbI K OTPEACIICHUIO CYIITHOCTH TIOHATHUS
«COIUATBHO-TICUXOJIOTHYCCKUI KJIUMAaT, CIEIAaTh BBIBOIBI.

B naparpade 1.2 HeoOxonumo nmpoaHanu3upoBath HakTopsl HOPMUPOBAHUS
COILMATTLHO-TICUXOJIOTHYECKOTO KIMMAaTa TPYAOBOTO KOJIJICKTHUBA, XapaKTEPUCTUKU

6JIaFOHpI/ISITHOFO u HG6J’IaFOHpI/I${THOFO COIIMAJIBHO-IICUXOJOIrN4C€CKOI0 KJInMarta

[ ToMOLLb-G-BKR.-No 4. KroH!

OCHOBBI  JUAarHOCTUKH  COLIMAIBHO-IICUXOJIOTMYECKOIO  KIMMAara TPYJIOBOIO
[HALE] vt~ BKPH@&MM“P
|
KJINMAaTa B TPYIOBOM KOJUIEKTUBE, YDOBHU OLIEHKH, C/IEJIaTh BHIBOMBI.

I'maBa 2 jo/mKHA OTpakaTh pe3yJbTaThl MCCIEIOBAaHUS M KOPPEKLUHU
COL[MAJIbHO-TICUXOJIOTUYECKOTO0 KJIMMara B TPYJOBOM KOJUIEKTHBE KOMIIAHUU
«®Dennkc». B Hell cinepyer oTpasuTh OCOOEHHOCTH OpraHU3allMd U MPOBEACHUS
UCCIIEJIOBAHMS, YCTAHOBJICHHBbIE OCOOCHHOCTH COLIMAJIbHO-IICUXOJIOIHUECKOIO
KJINMaTa B TPYJOBOM KOJUIEKTUBE KOMITAaHUHM «DEHUKC», OCHOBHBIE HANPABJICHUS
KOPPEKLMH COLMAIBHO-TICUXOJIOTMYECKOTO KIIMMaTa B TPYAOBOM KOJUIEKTHBE.

B maparpage 2.1 HeoOXomuMo omMcaTh 3Talbl  AMIMPUYECKOTO
VCCIIEOBAHNS U KOPPEKLUNH COLUAIBHO-TICUXOJIOTUYECKOT0 KIMMATa B TPYJIOBOM
KOJUIEKTHBE KOMIIaHUU «DEeHUKC», a TaKKe yKa3aTb METOIMUKH, UCIOJIb3yEMBIE B
XOJI€ UCCIIEA0BAHUS, ONUCATh BEBIOOPOUYHYIO COBOKYITHOCTh UCCIIEI0BAHUS.

B maparpadbe 2.2 HEoOXOmAMMO MPOBECTH TOAPOOHYIO  OICHKY



OCOOEHHOCTEM  COLMAIbHO-IICUXOJIOTMYECKOTO  KJIMMaTa B pa3jM4YHbIX
CTPYKTYpPHBIX TOAPA3JEICHUAX TPYAOBOTO KOJIJICKTHBA KOMIAHUU «DEHHKCY,
UCTIONB3ysl  pa3lMYHble  TOKa3aTelud  OIEHKHM  COCTOSHUSL  COLIMAJIbHO-
MICUXOJIOTUYECKOT0 KIIUMaTa, CHopMyIUpOBaTh BHIBOJIBI.
B naparpade 2.3 Heo0X0AMMO Ha OCHOBAaHUH PE3YJIbTAaTOB, MOJIYYEHHBIX B

XOJIe HCCJEeNOBaHUS OCOOEHHOCTEW COLMAJIbHO-TICUXOJIOTMYECKOro KJMMara
TPYJAOBOTO  KOJUIeKTHBa KommaHuu «®DeHukc», pa3paboTatb OCHOBHBIC
HaMpaBICHUS KOPPEKIUH COIHAIBHO-TICUXOJOTUYECKOTO KIMMaTa B TPYJIOBOM
KOJUIEKTUBE, OTPA3UTh PE3yIbTaThl (POPMUPYIOIIETO SKCIIEPUMEHTA.

[To oKOHYAHWHU KaXKIOTO MyHKTA JOHKHBI OBITH CPOPMYIIMPOBAHBI BBIBOIBI.

B 3akiwvennu HE0OXOIUMO OTPa3UTh OCHOBHBIE TMOJOKEHUS BBIMTYCKHOM
KBaTM(UKAIIUOHHON PaObOThI U cPOPMYTUPOBATH OOIINE BHIBOIBI.

B npuiokeHHe BBIHOCATCA NPOLEAYPHl MPOBEICHHUS W OLEHKH

n E 3iJ’II>TaTOB HCHXOHH&FHOCTHBAKP( MaTepI/IElJ'H)If OTpa}IK%IOHH/Ie JaHHBIC '
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AKTYaJlbHOCTh  TeMbl  BBIIIYCKHOW  KBaIU(PHUKAIMOHHOW  pabOTHI
00yCIJIOBJIEHa TE€M, YTO Ba)XHOW YACThIO BHYTPEHHEW cpeibl J000i COBpEeMEHHOM
OpraHu3allMM SIBJISIETCA COLMAIBHO-IICUXOJIOTrMYecKuid kiaumar. HMccienoBanus
YUEHBIX IOKAa3bIBAIOT, YTO COLMAIBHO-IICUXOJOTUYECKUI KIMMAaT OpraHu3aluu
Urpaer BEAYILIyI0 poib B obOecnieueHHH 3S(OPEKTUBHOIO (HYHKIMOHUPOBAHUS
komnanuu. OH BIUSET Ha MPOIYKTUBHOCTb JAEITEIbHOCTH PaOOTHUKOB,
3¢ (PEeKTUBHOCT, HMX  B3aUMOJICUCTBHS MEXIy COOOH, C PYKOBOJCTBOM
OpraHu3alMM, C KIMEeHTaMM HU T.O. B TO e BpemMs caM COLMAIbHO-
IICUXOJIOTUYECKUN KJIUMAT (pOpMHUpYyeTcs TOJ BIUSHUEM LENOro psaa (akTopos,
CBA3aHHBIX KAaK C BHEUIHEH, TaK M C BHYTPEHHEW cpenod (DyHKIHMOHUPOBAHUS
PEANPUATHS.

OnTuManbHBIM ~ MOXXHO  CUMTaThb  TaKO€  COCTOSHUE  COLMAJIbHO-

IICUXOJIOTUYECKOI0 KJIMMaTa, MHpH KOTOPOM B oOpraHuszanuu (opmupyercs

dTMOC()CPpa B3aAMMHOI'O JOBC C OB, KOIJa YCICXH MW OOCTHKCHHUA '
OMOldlb G.. renrd @fdy. K HOM !

COTPpYJHHKAaMU HET KOH(IMKTOB, CYIIECTBYET HACTPOW Ha B3aWMOJEHCTBUE,

AALLIeM-BKP~Camit-PeED- -
|

pyKoBojicTBa U T.1I. [loM0OHBIN CONMAIBHO-TICUXOJIOTUUECKUN KIUMAT KOJJICKTHBA

CIEAYET CUUTATh OJIArOTIPUSTHBIM.

CoBpeMeHHbIE OpraHM3allui  JOJKHBI CTPEMUTHCS K (OPMUPOBAHUIO
0JIarONPUSITHOIO  COIMAJIbHO-TICUXOJIOTHYECKOr0  KJIMMara B KOJUJIEKTHBE,
MOCKOJBKY 93TO TO3BOJISET IIOBBICHTH IIOKa3aTeld pabOThl KakK OTACIBHBIX
COTPYJIHUKOB, TAK U KOMIIAHUH B LEJIOM. XOPOILINN COUUATBHO-TICUXOJIOTMYECKUI
KIIUMaT JaeT paOOTHUKAM YYBCTBO YJAOBIETBOPEHHOCTH pabOTOH, a 3HAYUT
CHMKAET PUCK TEKYUYECTH KaJIPOB, KAAPOBOI'O «TOJIOIA.

AKTyallbHOCTh ~ HUCCJIEAOBAaHHUSl  COLMAIBHO-IICUXOJOTMYECKOTO  KJIMMara
OpPraHU3aIMU OIPEICISETCS TEM, YTO B HACTOSAIIECE BPEMS, C OJHOW CTOPOHBI, Ha
HETO0 HETAaTMBHO BIMSAKOT KPU3UCHBIE IIPOLECCHI B OSKOHOMHUKE, U MHOTHE

PYKOBOJIWTENN HE 3HAKOT, KaK 3TOMY IPOTHUBOCTOATb. A C APYro CTOPOHBI,
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YXYAIATh  COLMAJIBHO-IICUXOJIOTMYECKUH  KIMMAaT MOXET UM MHOXECTBO
BHYTpPEHHUX (aKTOPOB, U HE BCErJa PyKOBOAMUTEIM KOMIIAHUWA OCO3HAIOT, B UYEM
UMEHHO KOPEHATCA 3TH (PaKTOPBI, YTO MPUBOIUT K pasiaay B KOJJICKTUBE.

Heas wuccienoBaHuss —  YCTAaHOBUTh  OCOOEHHOCTH  COI[MAIIBHO-
IICUXOJIOTUYECKOI0 KJIMMaTa TYPUCTHYECKOTrO NPEANPUATHS M MPEJIOKUTH
PEKOMEHJALMU 110 €r0 COBEPLIEHCTBOBAHUIO.

3agaum ucciie10BaHNSA:

- pacCMOTPETh COLUHAIBHO-TICUXOJOTUYECKUN KIMMAT KAaK WHTETPajbHbIN
MoKasaresib 0COOEHHOCTEN (HYHKIIMOHUPOBAHUS TPYIOBOTO KOJIJIEKTUBA

- BBIABUTH  (PakToOpbl (OPMHUPOBAHUS  COLUUATBHO-TICUXOJIOTMYECKOTO
KJIMMaTa B TPYJIOBOM KOJUIEKTHBE

- PACKpBITb  TE€OPETHUKO-METOINOJIOTUYECKHE  OCHOBBI  JUArHOCTHKH

CONUAJIBHO-TICUXOJIOTMYCCKOT'O KiIMMaTa B TPYAOBOM KOJIJICKTUBC

- IIPOBECTU HUCCICOAOB NI COLHAJIBHO-IICUXOJIOI'MYCCKOI'O '
[Tomoillb.-¢.BKP-HOH KiTiou!

- NpCalIOXKUTh OCHOBHBIC HaIIpaBJICHUA KOPpECKIUHU COLINAaJIbHO-

AL M-BKP-Ea NN :

O0beKT HccJIe0BAHUA: COUNATBHO-TICUXOJIOTUYECKUI KIIMMAT TPYIOBOIO

KOJUIEKTHBA.

IIpeanmer wuccaenoBaHMs: JIUArHOCTUKA M KOPPEKIMUS  COIMAIBHO-
NICUXOJIOTHYECKOTO Kiaumarta Typhupmbl «DeHuKcey.

I'mnore3a wucciaegoBanus: Ilponecc onTuMu3anMM IICUXOJIOTHYECKOTO
KJIMMaTa KOJUIeKTMBa Oyaer AS(QPEeKTUBHBIM TMpPU  HUCIOJB30BAHUU  KaK
WHIAUBUIYAJIBHBIX, TAK M TPYIIIOBBIX METOJOB BO3JEHCTBUS.

Metoabl  HccIe0BAHMA: TEOPETUUYECKUI  aHAINW3  JIMTEPATypPHBIX
MCTOYHUKOB IO MpOoOJIeMe UCCAEAOBaHMS; IMIUPUUECKIE METObI UCCIEAOBAHMS:
HabOmoaeHne, Oecela, TECTUPOBAHME, ICUXOJUArHOCTHMYECKHE METOAMKH: Jlis
MPOBEICHUSA HUCCJIEIOBAHUS Obu1a BbIOpaHa METOIUKA M3y4YECHUSA

COIINAJIBbHO-IICUXOJIOI'M4YC€CKOI 0 KJImMara Ha OCHOBC KapTbI-CXCMbI A H.
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Jlyromkuna; craructuueckue, HMccinenoBanme mno weroauke @O. dDumiepa,
JImyHOCTHBIN oOnpocHUK Kerremna: KOMMYECTBEHHBIM M KAYECTBEHHBIM aHAIU3
JAHHBIX SMIUPUYECKOTO UCCIEAOBAHUS.

Jlnst mpoBeneHUsI UCCIeNOBaHUA Oblla BbIOpaHa METOJIWKA W3YYCHHS
COLMAIBHO-TICUXOJOTUYECKOT0  KJIMMara Ha OCHOBE KapTel-cxeMbl A.H.
JlyTomkuna.

O6paboTka pe3yJbTaTOB MPOBOJWIACH MAIIMHHBIM CIIOCOOOM, ITyTEM
CTaTUCTUYECKOTO 00cYeTa NaHHBIX B mporpamme Excel.

Ivnupuydeckan 6a3a ucciaegosanus: B onpoce B OO0 «DeHukc» npuHsi
ydacTtue 21 coTpyaHUK NpeanpusTus (BKI04as UPEKTOPa).

IIpakTuyeckass 3HAa4YUMOCTh PpadorTbl. [IpakTHueckas 3HAYUMOCTH
UCCIICOBAHUS BBIPAXKAETCSI B BO3MOYKHOCTH HCIIOJB30BaHUS PE3YJIbTATOB

HCCJIICAOBAaHU B HpaKTquCKOﬁ ACATCIIbHOCTHU IICUXOJIOTOB OpraHru3anuu

CTpyKT pa BbIlIyCKHO BeTCTByeT MOCTABJICHHBIM 3aJlauaM, '
O MG o] QK EIHOH !

CHHCOK MCHOJb30BaHHOM JIUTCPATYPhI U ITPHUITOKCHHUC.

nmmeM-BKp-CaMM.pcb
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I'TABA 1. TEOPETUYECKUE ACIIEKTBI U3YYEHUA U
OLHEHKHU COHUUAJIBHO-IICUXOJIOI'MYECKOT'O KIINMMATA
COBPEMEHHOM OPTAHMU3AIIUA
1.1 ConuajbHO-NICUXOJOTHYECKUN KJINMAT COBPEMEHHOM
OpPraHu3aluu: NOHATHE, CYIIHOCTDH, COCTABJSIOIINE U (PAKTOPHI BIMSIHUS
OnHuM 13 BaKHEHIITNX 3JIEMEHTOB BHYTPEHHEH Cpejibl JIF0OOW OpraHu3aiuu
SIBJISIETCSI €€ COLIMAIbHO-TICUXOJOTHUECKUN KiuMat. OO 3TOM CETroiHsS TOBOPUTCS U
MUIIETCS TTOBCEMECTHO — M B YUEOHBIX MOCOOUSX IO COIUATHHOU TICUXOJIOTHU U
MEHEIP)KMEHTY, U B HAay4YHbIX CTaThsiX, U B MPUKIAJHBIX HCCIEAOBAHUAX
KOHKPETHBIX MPEINPUITUA U PUPM.

[Tonatne  «knuMaT» B HACTOSIIEE  BpeMsl  SIBJISIETCS  LIAPOKO
ynotpeouTenbHbIM. OHO MPUMEHSETCS B pa3HBIX 00JIACTAX HAYYHOIO 3HAHUS U B

Pa3HbIX KOHTCKCTAX. [TonsiTHe «KIUMaAT»H MpoUCXOoaAUuT OT I'PCUCCKOro cCjioBa CO

3HAYCHUCM <«HAKJIOH). OI[H OTpe6I/ITeJ'IBHI)IX 3Ha‘-IeHI/II/I ITIOHATHUC
OMOLLE- 2 B O Ll O

4eTO-HUOYIb) .

[ VPI&IEI@MHBKP“@@‘MM I

METEOpPOJIOTUU U Treorpapuu B TpUALATHIE TOJAbI MPOLLIOTO BE

g1C:
. Cer0nna npu
aHaJIN3e¢ BHYTPEHHEH Cpeibl OPTaHMU3AIMHA TEPMUH «KJIUMAT)» MPUMEHICTCS OYCHb
IIMPOKO, HO HUCITOJIb3YETCS MO-Pa3HOMY JIJIsl XapaKTEPUCTUKH Pa3HbIX €€ aCIeKTOB.

Hanmpumep, MmMUPOKO TPUMEHSAETCS TOHATHE KJIMMAara TpH aHAJINA3e
(¢u3NYecCKuX TapaMeTpoB BHYTPEHHEH cpeapl OpraHu3anud. Tak, MOXKHO
BCTPETUTh BBIPWKEHHUE «CBETOBOW KJIMMAaT» —OHO XapaKTepH3yeT CoOou
Ka4eCTBCHHO-KOJIMYSCTBEHHOE  paclpe/ielicHue  CcBeTa B TIOMEHICHHSIX
IpeaAnpusATrs, (GOPMHUPYIONIEE OIPEACICHHBIC YCIOBHS pPaOOThl 3PHUTEIBLHOTO
amnmaparta COTPYAHHKOB W BJIMSIOIICEC Ha UX IMCUXO(PH3UOIOTHICCKOE COCTOSTHUE U
paboTOCTIOCOOHOCTD.

Bcerpewaercss w1 moHATHE «LBETOBOM KJIMMAT» - OHO XapaKTepU3yeT

I Ceennuukuii A.JI. Cormanbaas ncuxonorus. — M.: TK Ben6u, Uza-so Ipocnekr, 2004. — 336 c.
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0COOEHHOCTH KOJIOPUCTUYECKOU raMMbl UHTEpbepa MpEeANPUATHUSA,
obecrnieunBaroIIeii COBOKYIMHOCTh I[BETOBOI'O BO3JCHCTBHS Ha COTPYIHHUKOB,
BIUSIIONICH HA WX MCUXO(MU3UOIOTUUECKOE COCTOSTHUE W BBITIOJTHECHHE UMHU CBOSH
paboTHI.

[Tpu o6oOmaroemM aHannu3e BHYTPEHHEH Cpelibl TPEANPUSITUS UCTIOIB3YIOT
MOHSATUE «KIMMAT CPEAbl» WIM «KJIUMAT BHYTPEHHEH Cpenbl» NpEeAnpHsiTUs, B
paMKax KOTOpPOTO KJIMMAT MPEANpUSATUS PACCMATPUBACTCA KaK CHUHTETUUYECKOE
SBJICHUE, BKJIIOUAloliee B ceOd M I[BETOBOM, U CBETOBOH KJIMMAT ITOMEIICHHUMH, U
MUKPOKJIMMAT B OpPraHHU3allMd, U €ro BHYTPEHHIOI aTMoc(epy, U aKyCTHYECKUI
PEXKHUM.

B Takux TpakTOBKax MOHITHE «KIMMAT» XapaKTEPHU3YET, MPEXKIE BCETO,
du3nueckue mnapaMmeTpbl BHYTpEeHHEH cpenbl opranusauuu. OJIHAKO JTaHHBIN

TCPMUH TPUMCHACTCA CCTOAHA HC TOJBKO JISI OIIMCAHHA (1)I/I3I/I‘-I€CKI/IX CBOMCTB

BHYTPEHHEW Cpeapl KOMIIA TS XapaKTEPUCTUKU €€ 0co0o0i '
[ TOMGOLLE .G.B KR HO KoM

B3aMMOOTHOIIEHUH W  CaMOYyBCTBUS pPaOOTHHUKOB BHYTPU  KOJIJICKTHUBA
WAL e NM-BRP-Gav . P g
|
IICUXOJIOTUYECKOM KIIMMATE OPraHU3alun>.

[Tonnmanue TOro, 4ro B JIIOOBIX OPraHM30BaHHBIX KOJJIEKTUBAX, B TOM
yucye TPYAOBBIX, HEU30€kKHO CKJIaJIbIBAETCS cnenupuyecKui
COLIMAJIbHO-TICUXOJIOTHUECKUN KJIMMaT, cTano ¢opmupoBatbes yxe B XIX Beke.
Hanpumep, JI.Toncrol, pa3mMplluiss O IIKOJE U €€ BHYTPEHHEW CpENe, BBLACIAI
Cpelu MPOUYUX €€ DJIEMEHTOB «Iyx» KoJulekTuBa. [lo3nHee, Takxke padoTas B cepe
neparorukd, A.C. MakapeHKO B KauecTBE 00s3aTelIbHBIX MapaMEeTpOB JHOOOro
OpPraHU30BaHHOIO KOJUIEKTHBA HA3bIBANl «TOH», «CTWIbY». [lo31HEe BMECTO Bcex
OTUX PA3HBIX IO CBOEW CEMAHTUKE TEPMHUHOB CTaJ0 HCHOJb30BATHCS EIHHOE
IIOHATHE — «COLMAIIBHO-IICUXOJIOTUYECKUN KITUMAT.

Ero ceroadss TIMPHUMCHAIOT II0 OTHOIICHUIO K CaMbIM pPa3IM4YHbIM

2 bakupoga I'. X. Ilcuxosorust 3p(HheKTHBHOTO CTPATETHYECKOTO YIIPABICHHUS MTEPCOHAIOM: yueb. mocobue. Mocksa:
IOnutn, 2018. 591 c.
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[ToM

KOJUIEKTUBAM — JIETCKUM, B3pPOCIbIM, (JOpPMaIbHBIM M HEPOpPMaJbHBIM, HO 4aIlle
BCETO — MO OTHOUICHUIO K TPYJOBBIM KOJUIEKTUBAM MPEANPUATHN, OpraHU3alUN U
yUpexACHUN caMbIX pasHbix (opm u BumoB. Kak momaraer I'.A. Bunorpamosa, B
OTEYECTBEHHOW COLIMAIBHON IICHXOJIOTUM BIEPBBIE TEPMUH «IICUXOJOTHUYECKUN
KJINMAT» MPUMEHUTENBHO K MPOU3BOJACTBEHHBIM KOJUIEKTUBAM ucnoJib3oBan H.C.
MancypoB. VIMeHHO OH MepBBIM M3 OTEUYECTBEHHBIX HCCIEAOBaTENel pa3padoTal
OCHOBHBI€ TTOAXOJIbl K M3YUYEHUIO MOPAJIbHO-TICUXOJOTHYECKOTO KJIMMaTa B TaKUX
KOJUIEKTUBAX?.

3HAYMMOCTh U3YYEHHUSI COLUHUAIBHO-IICUXOJIOTHYECKOTr0 KIMMaTra B paMKax
OPraHU3allMOHHOW W YIPABJICHYECKON TIICUXOJIOTUH ONPEAEISACTCS TEM, 4YTO
CETrOJIHSI YTBEPAUIOCH MIOHUMAHKUE TOTO, YTO B JIIOOOM TPYIOBOM KOJUIEKTHBE €TO
EAUHUIBI — paOOTHUKUA — JIOJKHBI UYBCTBOBaTh ce0si KOMGOPTHO, TapMOHUYHO,

TOJILKO B 3TOM clly4ae uX TpyJ OyAeT 3(PPEeKTUBEH U TOJIBKO TOTJa OHU CMOTYT

J0OUBATHCS TeX IieTeH, KOTOP HUMHU paboOTOAATEb. '
MO 6-BKP. HO - Kkaou!

IIOHMMAaHHUE€ TOI'0, 4YTO COI_II/IaJIBHO-HCI/IXOJ'IOFI/I‘-IeCKI/II/I KiImMaTrT HE C€CIb HCYTO

OpraHu3allii, KOTOPOE BOZHUKAET MJJ] BO3JACUCTBUEM JIBYX KIHOUEBBIX (AKTOPOB:

— COIMAJIbHO-TICUXOJIOTHYECcKass aTMocepa B oOmiecTBe B  IEJIOM
(mockonbKy Jr00asi OpraHu3alus SBISETCS YacThi0 COIMyMa M HEM30EKHO
UCTIBITHIBAET €r0 BIUSHUE);

— MHKpOCOLHUaJbHbIE ycloBUsA (crenuduka (QyHKIMOHUPOBAHUS JTAHHOU
KOHKPETHOM opraHu3alnu, 0COOCHHOCTH pa3JeleHus TpyJa BHYTPH NPEapUsITHS,
CTETeHb M30JMPOBAHHOCTU KOJUIEKTHUBA (PUPMBI OT HIMPOKOM COIMAIBHON CpEIbl,
€€ BO3pacTHOM U MOJIOBOM COCTaB, CTUJIb PYKOBOJICTBA U T.J.).

JIBa 3Tux 0a30BbIX (paKTOpa B KOHEYHOM HUTOrEe OMPENENSIOT TO COCTOSHUE

TPyAOBOI'0O KOJUICKTHBA OpraHu3aluv, KOTOPOC CCroAHA IPUHATO HMMCHOBATDH

COIMAJIbHO-TICUXOJIOTHYCCKUM KINMAaTOM. COIII/IaJIBHO-HCI/IXOJIOFH‘IeCKI/Iﬁ KJInMar

3 bacoBa M. M. ®opMupoBaHHe CONUATBHO-TICHXOJIOTHIECKOTO KIIMMAaTa B )KEHCKOM TPYI0BOM KOJUIEKTHBE //
CornuanbHO-35KOHOMUYECKHE siBJIeHUs U Tporiecchl. 2012. Ne 2. C. 42-48.
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— J3TO Ba)XKHasi KOMIIOHEHTa 3(PQPeKTUBHOrO0 (YHKIMOHUPOBAHUS KOJUICKTHUBA
NPEANPUATHSA, TTOCKOJIBKY OH BO3JICHCTBYET W Ha JIMYHYIO MPOU3BOAMTEIHHOCTH
COTPYHHMKOB, ¥ Ha CIIAXXEHHOCTh, CHHEPTUYHOCTh PAOOTHI BCEl KOMaH/IBI.

CeromHsi CyIIECTBYeT MHOTO albTEPHATUBHBIX APYT APYTY OIpEAeICHUM
MOHATHS «COIUATBLHO-TICHXOJIOTHYCCKUIN KITUMaT).

MoXHO BBIIEIUTH HECKOIbKO. Hampumep, B camom oOIeM MOHUMaHUU
COIMAJIBHO-TICUXOJIOTUYECKUIA KJIMMaT pPacCMAaTPUBACTCS KaK MEKINYHOCTHBIC
OTHONIEHUS, TUITUYHBIC JJI1 TPYIOBOTO WU y4eOHOTO KOJUICKTHBA OPTaHM3AIlUH,
KOTOPBIC OTPECIISIOT €r0 OCHOBHOE HACTPOCHHUE.

Opnnako AaHHOE OmMpeaeNieHWe HEeb3s MPU3HATh YIOBICTBOPUTCIHHBIM B
CHWJIy €ro JOCTaTOYHOW TOBEpXHOCTHOCTH. OHO XapaKTepu3yeT COIUATHHO-
NICUXOJIOTHYECKUN KJIMMAT KOJUIGKTHBA TOJBKO CKBO3b MPHU3MY (HaKTHUECKU

HMCIOIMUXCA MCKAY €0 WICHAMU MCIKIIMYHOCTHBIX OTHOH.ICHPIIZ, HC OTpaxas MHLBIC

[ loMLb..C.BKE, RO &.KioH!

MPAKTHYCCKOro  IICHUXOJIOra». 3I[CCB COLII/IaJII)HO-HCI/IXOJIOFI/I‘-IeCKI/Iﬁ KJIMMar

[ td] @=BIE~C S MR o

MECXKINYHOCTHBIX OTHOHIGHHﬁ, POABJIAIOIINXCSA B BUAC COBOKYITHOCTH

NICUXOJIOTUYECKUX  YCJIOBHM,  CHOCOOCTBYIONIMX  WJIM  TPEMSTCTBYIOIINX
IIPOJTYKTUBHOW COBMECTHOM JIESITENIBHOCTH U BCECTOPOHHEMY Pa3BUTHIO JINYHOCTHU
B IpyIIIE»*.

31ech, KaK BUAHO M3 LIUTAaThl, AKLIIEHT CTAaBUTCS HE TOJBKO HAa XapaKTepe
OTHOUICHHWI, HO M HA OLIEHKE YCJIOBUW, KOTOPBIE MNPEAONPEACISIOT XapaKTep
COBMECTHOM JIESITEIbHOCTH JIFOJIEN B TPYAOBOM KOJUIEKTHBE.

BaxxHyr0 poJib B OCMBICIIEHUU CYTH MOHATHS «COLUAIBHO-TICUXOJIOTUYECKUN
KJIMMaT» opraHu3ainuu ceirpaiu padotel B.M. lllenens. CoraacHo ero TpakTOBKE,
COLUAIBHO-TICUXOJIOTUYECKUN KIMMAaT KOJUIEKTUBA — 3TO <«3MOLMOHAIbHAA

OKpacCka ICUXOJOIrH4CCKUX CBSI3EH YJICHOB KOJUICKTHBA, BO3HHUKAIOIIIasA Ha OCHOBEC

4 BacuibeBa E. A. ®opmupoBaHne cONUATBHONICHXOJOIHYECKOTO KIMMara B KoJutekTuBe // Tlcuxosorus,
nejaroruka, couuoniorus. 2018. Ne 1. C. 54-57.
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uX OJM30CTH, CUMIIATHH, COBITAJICHUS XapaKTEepPOB, HHTEPECOB, CKIIOHHOCTEW» |.

Kak monaran B.M. Illenenb, COLMaIbHO-IICUXOJOTHYECCKUM KIMMaT B
KOJUICKTHBAX BCET/Ia BKIIFOYACT B CEOS TPU «KIMMATHIECKUE 30HBD) (PUCYHOK 1):

— TepBas «KJIMMaTUYecKas 30Ha» — 3TO COLMAIbHBIM KIUMAaT, KOTOPBII
ONpeneIeTcsl TEM, HACKOJIIBKO B JAHHOM KOJUIEKTHBE OCO3HAHbI LEIU U 3aJlauu
00111eCTBa, HACKOJIBKO 3]/1eCh TAPAHTUPOBAHO COOJIIOJICHHE BCEX KOHCTUTYIIMOHHBIX
npaB U 00A3aHHOCTEN paOOTHUKOB KaK IpakKaH;

— BTOpas «KJIMMaTU4yecKass 30Ha» — 3TO MOpPAJbHbIA KIMMAT, KOTOPBII
XapakTepU3yeTcsi T€M, KaKue MOpaJbHO-HPABCTBEHHBIE ILIEHHOCTH IPUHATHL U
0JI00PSIIOTCSI B KOHKPETHOM TPY/I0BOM KOJUJICKTHBE;

— HaKOHEII, TPEThS «KIMMATHYECKast 30Ha» — MCUXOJOTMUYECKUM KIUMAT, TO
ecTh Te Heo(pUIMAIbHBIE OTHOIIEHUS, KOTOPBhIE CKJIQABIBAIOTCS  MEXKIY

COTPYAHHUKAMH IIPCAIPUATHA, HAXOAAIMUMHCA B HCIIOCPCACTBCHHOM KOHTAKTC

[lofMotb ¢c.BKEnRen.xntoy!
nuLie

COIMAJIbHBIN KJIMMAT,/ \ MOPAJIbHBIN KJIUMAT

-BRO/CEMTA.

CUXOJIOTUYECKUN KIIMMa
MPEAIPUATHS

PucyHok 1 - «KnmMmaTnueckume 30HbI>» colMasibHO-
ncuxosiormyeckoro kammara no B.M. Wlenenio5
Kak npexacrapisieTcsi, TpakTOBKAa COILIMATIBHO-IICUXOJIOTHYECKOI0 KJIMMarTa,

npeanoxxenHass B.M. llenenem, ceronns HamOojee TOYHO OTPa)XaeT CYIIHOCTh

JJAHHOTO KOMITOHEHTa BHYTPEHHEU Cpelbl MPEANPUATHS, TOCKOJIBbKY JAaeT €My U

5 CocTaBIIEHO aBTOPOM.
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COIIMAJTIbHOE, U MCUXOJOTHYECKOE, U MOPAJIbHO-HPABCTBEHHOE «U3MEPEHUEY» B MX
TECHOU B3aMMOCBSI3H®.

OTTankuBasch OT BHYTPEHHEU CTPYKTYpPbl COIMAIbHO-IICUXOJIOTHYECKOrO
KinMara B TpaktoBke B.M. Illenens, MOXHO pacCMOTPETh U APYrue MOAXOAbI K
aHaJIu3y CTPYKTYPHBIX KOMIIOHEHTOB COIMAIbHO-TICUXOJOTMYECKOro Kinmara. B
yactHocTH, E.M. CMHpHOBa cCUMTaeT MpPaBWIbHBIM BBIACIATE B CTPYKTYpE
COITMATILHO-TICUXOJIOTHYECKOT0  KJIMMaTta  TPYJIOBBIX  KOJUICKTMBOB  Ha
OPEANPUATUAX JBA KOMIIOHEHTA:

— OTHOIIEHHE CYOBEKTOB B3aMMOJCHCTBUA (HAMpPUMEP, COTPYIAHHKOB
MeEXIy COO0M, COTPYTHUKOB M PYKOBOJICTBA U T.I1.) IPYT K APYTY;

— OTHOIIEHHE CYOBEKTOB B3aUMOJICUCTBUS K TPYy (PUCYHOK 2).

CIIK

D0 KoY !

p-camut.p@

OMOLHOHANLHBLIT ‘ IMpeameTamni Mexngy Mexay pyKOBOOHTEIEM
KOJUIEraMi H MOgYHHEHHBIM

IMOIHo- IIpeomer- IMoIoe- [Ipeomet-
HANBHBII HEI HaNkHEIH HEIiT

PucyHok 2 — KOMNOHEHTbl couMasibHO-NMCUXOJIOFrM4YECKOro
KJIMMaTa KOJIJIeKTUBa C NO3MLIMMN CKNIaAbliBalOLLEerocss B HeM
OTHOLIEHUS paboTHUKOB K TPYAY U APYr K ApYyry

Kak BugHo u3 pucyHka 2, U OTHOLIEHHE K TPyAy, U OTHOILICHUE
COTPYAHUKOB JIpyT K JAPYry B paMKax COLUAIbHO-TICUXOJIOTHMYECKOTO KiIuMara

HUMCCT ABa BHJa OpI/IeHTaHI/Iﬁ — OMOIIMOHAJIBHYIO U TPECAMETHYIO.

6 Tomy6era JI. ®. CoruanbHO-TICHXOIOTHYECKIE OCHOBBI YIIPABJICHHS TPYIOBBIM KOJUTCKTHBOM // BecTHUK
Tam6oBckoro ynusepcurera. 2016. Ne 2. C. 67-73.
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Takast  CTpyKTypHass XapaKTEpUCTHUKA  COLMAIIbHO-IICUXOJOTHYECKOTO
KiIuMara gononsser Monens B.M. lllenesns, nOCKONbKY Kakaas U3 BBIICICHHBIX
UM «KJIMMATUYECKUX 30H» BJIMSAET HA OTU THUIBI OTHOIIEHWW BHYTPU TPYAOBOIO
KOJUICKTHBA. Tak, TepBas «KJIMMaTH4yecKass 30Ha» (COIMAIbHBIA KJIHMMAT)
MPEIONPENCTACT COLUUAIBHBIE ACIEKThl OTHOILICHUW, HAPUMEpP, HAIUYUE WIIH
OTCYTCTBHE BBIPQXCHHON CyOOpAMHAIMA MEXIYy COTPYJHHKAMH Pa3HBIX
JIOJDKHOCTHBIX CTaTyCOB, BO3PACTHBIX KATETOpUH W TIp., (POPMaIbHBIM WIH
HedopMaTbHBIN XapakTep B3aMMOOTHOIICHUN MexAy paboTHukamu u ap. [anee,
BTOpasl «KJIMMaTUuyecKas 30Ha» (MOpaJbHBIN KJIUMAT MPEANPUATHS) BIUIET Ha TO,
HACKOJBKO 3TUYHO OTHOCATCS JPyr APYTYy COTPYAHUKH, JOMYCKAKOT JIM OHU B
OTHOIIEHUSAX JPYyr C JApyroM oOMaH, MOJJIOT, 3aBUCTh, OTOBOPHI W TIp. WU
MOCTYMAIOT YECTHO, MOPAI0YHO, COONIOas BHICOKYIO JIeJIOBYIO ATUKY. Hakonerr,

TPETh «KJIUMaTUuyecKass 30Ha» (TICUXOJIOTMYECKHM KIUMAT MPEAIpHUSTHS)

BO3I[CI/ICTB CT Ha XapaKTCcp €CaKIMNU B OTHOLICHUAX Me)KI[y
oMOliib- C-BKP.HO KGN

0eCKOH(IIMKTHOCTh WM, HA000POT, MOAO3PUTEILHOCTh, HEAOBEPHE, 3aKPHITOCTD,
[/ @‘MHB)KF}“ ¢aM UP (i)

OcobeHHOCTH COLIMAIBLHO-TICUXOJIOTHYECKOTO
«KITUMATHYECKUX 30H» BJIUSIOT Ha OTHOIICHHWS BHYTPH KOJUIGKTHBA KakK IO
TOPU30HTAIHN (OTHOIICHHE paOOTHUKOB JPYT K IPYry Ha OJTHOM OPraHU3aIllMOHHOM
YPOBHE), TaK W TIO0 BEPTUKAIN (OTHOIICHHS MEXKIY COTPYIHUKAMH MPEATNPUITHS B
paMKax BBICTPOCHHOM MEepapXus MOJINHEHUS M COTIOTYUHEHHUS ).

PaccmarpuBasi CyImHOCTh TICHXOJOTHYECKOTO KIIMMaTa KOJUICKTHBA, BAXKHO
YYUTBIBaTh, YTO B €r0 CTPYKType €CTh OMpEIeICHHbIE CTAaTUYECKUE U
OJTHOBPEMEHHO C OTUM — JWHAMHYECKHE OJJIEMECHTHl. CTaTHYECKHE DIICMCHTHI
OTIPEIEIISIIOT CBOETO POJIa KOHCTAHTHI COMATLHO-TICUXOJIOTHIECKOTO KIIMMaTa, €ro
OTHOCHUTEJIFHO YCTOWYUBBIC U MOCTOSSHHBIE BO BPEMEHH KOMITIOHEHTHI. MiMu MoryT

ObITh, HallpUMEp, CTWJIb YNPABJICHUSA KOJUJIEKTUBOM, KOTOPBIM MeHseTcs KpaiiHe

7 Kacatkuna H. C., Akcernosa U. C. ®opmupoBarue GIarompusTHOTO COIHATBHO-TICHXOIOTHUECKOTO KIIHMaTa B
MIeAarormIeckoM KoyutekTrBe // BectHuk UYenssOMHCKOT0 rocy1apcTBEHHOTO Iejarorunieckoro yausepceurera. 2013.
Ne 10. C. 84-90.
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CJIOKHO W TOJIBKO, KaK MpPaBUJIO, MPU CMEHE PYKOBOJCTBA mpennpuarus. Taxxke
BEeChMa CTaTUYHBIMU, KOHCTaHTHBIMU KOMITOHEHTaMu COIMAJILHO-
MICUXOJIOTUYECKOT0 KJIMMaTa SIBJISIIOTCS yCTAHOBKH, MPEACTaBICHUS, IIEHHOCTHU
TPYJIOBOTO KOJUIEKTUBA — WX H3MEHEHHUS MPOUCXOASIT MEIJICHHO, MOCTENEHHO,
O0COOEHHO €CJIM COCTaB YIEHOB TPYAOBOr0 KOJJIEKTHBA PEJIKO OOHOBIISIETCS, €CIU
HE MIPOUCXOJIUT POTAIUs KaJApOB.

B To e Bpems cTaTHYECKHE AJIEMEHTHI COLMUAIBHO-TICUXOJIOTHYECKOTO
KJIUMaTa  BCerga  COCEACTBYIOT  C  JIMHAMUYECKHMH,  U3MEHUYUBBIMU,
HEMOCTOSHHBIMU KOMIOHeHTaMu. OHM TIPEICTABIAIOT COO0M NEHCTBUSA, MOCTYTIKH,
BBICKA3bIBAHUS JIIOJICH, MPOUCXOMISIINE 3/1eCh M ceiuyac. B 3TUX KOMIIOHEHTax
MPOSIBJISIIOT, PEATTM3YIOT CeOsl CTATUYECKUE DJIEMEHTHI KiinmMaTa opranusanuu. OHu
CIIy’aT BHEIIHHMMHU BBIPA3UTENSIMU COLUAIBHO-TICUXOJIOTHYECKOT0 KIKMMaTta, U

HMMCHHO II0 HHM O3KCHCPTbI MOI'YT JAC€JIaTb BbBIBOA O 6J'IaFOHpI/I$ITHOCTI/I-

[ToMeiib. ¢.BKR..A04.KQH!

ABIIIETCSL TO, YTO MPOLIECCyalieH M0 CBOEH MpHUpojae. ITO 03HAYAET, YTO KIMMAT B
[t SM-BRED-CamiA: o
|
3a MPOIECCOM OOIIEHUSI COTPYIHUKOB MEXAY COOOM, MOCKOIbKY MMEHHJ Ha (poHe
mpoiiecca OOIIEHUST Y paOOTHUKOB TMPEANPHUATHS PEATU3YIOTCS JIMYHBIE U
IPYIIIOBBIC MOTPEOHOCTH, CBSI3aHHBIE ¢ pPa0OTOW, BO3HUKAIOT TMPOTHUBOPCUHS,
KOH(MJIUKTBI W TPOMCXOAWT UX paspemenue. [IpomeccyanbabiMu  (popmamu
BBIPAKEHUSI OCOOEHHOCTEHN COIMAIbHO-TICUXOJIOTMYECKOT0 KIMMaTa B KOJUIEKTUBE
SIBJISIFOTCS, HAI[PUMEDP, COPEBHOBAHNE WJIM TAaWHOE COMEPHUYECTBO, CTUIOYCHHOCTH
WIN pa3o0IIeHHOCTh JIEUCTBHM, TaBIEHWE HA JPYTUX W COTPYIHUYECTBO Uepe3
JIOTOBOPEHHOCTH | T.]I.
OCHOBHBIMH  TIOKAQ3aTENSIMA  COCTOSIHHSI ~ COIMAITbHO-TICUXOJIOTHIECKOTO
KJIMMaTa B OpraHU3aIiy SBISIOTCS CIEAYIOIIHES:
— CIUTIOYeHHOCTh KOJUICKTHBA

IToka3zarens CINIOYCHHOCTH XapaKTCPU3yCT coboit CTCIICHDb

8 Ocrposckwuii D. B. Tlcuxonorus meremkmenta. Mocksa: Uuppa-M, 2016. 240 c.
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MIPUBEPKEHHOCTH YJIEHOB TPYAOBOIO KOJUIEKTMBAa K KOJUIEKTHBY B ILIEJIOM U
OT/ICJIbHBIM MaJIbIM TIpyINmaM BHYTpU Hero (OTAesaM, MOJpa3aelieHUsM U Tp.).
CIII0YEHHOCTh KOJIJIEKTUBA MPEANPUSATUSI OINPENETseTCs] ABYMS KIOYEBBIMU
MEPEMEHHBIMU — YPOBHEM B3aMMHOM CUMIIATUM B MEXJIMYHOCTHBIX OTHOIICHUSAX U
CTENEHbI0 TMPUBJICKATEIIBHOCTH Tpynnbl s €€ wieHoB. llokazarensimu
CIUIOYEHHOCTH KOJUIEKTUBA MPEANPUATHS CITYKAT:

— IIEHHOCTHO-OPHMEHTAIIMOHHOE E€JIUHCTBO — T.€. COJIMDKEHHE OIICHOK B
HPaBCTBEHHON W TpodeccruoHanbHON cdepe, B MOAXOJE K IEISIM M 3agadam
COBMECTHOM ACATEIIbHOCTH;

— aJeKBAaTHOCTb BO3JI0KEHHUSI OTBETCTBEHHOCTH 3a PE3yJIbTAaThl COBMECTHOMN
JEATEeIIbHOCTH, T.€. BKJIQJ KaXKJ0ro WICHa KOJJISKTHUBA B OOIICE IO HE3aBUCHMO

OT KOHCYHOI'O YCIICXa WUJIN HCY a4 COBMECTHOU JACATCIIBHOCTH.
— OTBETCTBEHHOCTD

[MoMmaILE.C.BKE Lo KR
OML( OLLI po L-o TBEHHON 1 ﬂ mro
MIPEAIPUITUS C TTO3ULAN BBIIOJHEHUS IPUHATHIX B OPraHU3alMU [IPAaBUJ§ U HOPM,

AL @MmBRRmCa A R

ITOJOXUTCIbHBIM COIIMAJIbHO-IICUXOJOI'M4YCCKUM KIIMMAaTOM COTPYAHUKHU

CTPEMSITCS K MPUHITHIO Ha ce0si OTBETCTBEHHOCTH 3a yCIEX WM Heyjady padoThl
BCEM KOMaHJbI’.

— KOHTaKTHOCTB M OTKPBITOCTh COTPY/IHUKOB

OTH  TmapaMmeTpbl  ONPEACNSIOT COO0OW  CTENEeHb Pa3BUTHS  JIMYHBIX
B3aMMOOTHOIIIEHUN MEXAYy COTPYJAHUKAMH OpPraHW3allii, a TakKXe YpPOBEHb
NICUXOJIOTUYECKON OJIM30CTU MEKIY HUMH.

— Y I0BIIETBOPEHHOCTH PAOOTHUKOB TPYAOM U MECTOM PaOOTHI

Ha ypoBeHb yHOBIETBOPEHHOCTH BIMSET NPHUBIEKATEIBHOCTh PAOOTHI, a
TaKX€ TO, HACKOJIbKO YCJIOBHUS BEICHHUS TPYIOBOU AESATEIBHOCTU COOTBETCTBYIOT
OKHUJIAaHUSAM pPAOOTHUKOB, TMO3BOJISIIOT WM pEalM30BaThb CBOM MOTPEOHOCTH,

OXKUJIAaHWSA, WHTEpPEeChl. BBICOKas  yJAOBIETBOPEHHOCTH  TPYJIOM  OOBIYHO

? ®enenko 0. B. Cormonorust yrpasnenust: yueObuuk. Mocksa: FOuutu-/lana, 2018. 215 c.
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ONpPENEIAECTCS XOPOLIMMH YCIOBHUAMHU TPyZa, JOCTOMHBIM MaTE€pUaIbHBIM
BO3HArpaXKJICHUEM, TO3UTUBHBIM OOIIEHHEM C KOJJIETaMHM W HaydajJbCTBOM,
HaJU4YUEM JPYKECKUX MEXNIMYHOCTHBIX OTHOLICHHWM B KOJUIEKTUBE, YCIIEXaMH U
JOCTMKEHUSIMM pa0OTHMKA M KOJUIEKTMBA B L€JIOM, NpPHU3HAHMEM 3acilyT
pabOTHUKOB TM€pe]] OpraHu3auueid, JUYHBIM aBTOPUTETOM COTPYAHHUKOB, HX
BO3MOKHOCTSIMHU BJIMATH Ha IOBEACHUE IPYTMX WICHOB KOJUIEKTHBA, PE3YJIbTAThI
paboThl OpraHu3alMM, TBOPYECKUM M MHTEPECHBIM XapaKTepoM paboThI,
BO3MOKHOCTSIMH TPO(PECCUOHANIBHOTO M JUYHOCTHOTO POCTa, BO3MOXHOCTSMU

camopeanu3aluy B Npoheccuu u mp.

1.2 ®daxkrTopsl (pOPMHUPOBAHUSA COLUAIBHO-TICHXO0J0THYECKOI0 KJIMMATA B
TPYAOBOM KOJLJICKTHBE

TepMI/IH ((COLII/IaJIBHO—HCI/IXOJIOFI/I‘-IeCKI/Iﬁ KJIMMaT» CCroaHs IMPHUMCHACTCA B

HAYKC H IIPAKTHKC I/ICCJI@I[OBaHI/Iﬁ KOJIUJICKTUBOB Hapsaay ¢ CMHOHHMHUYHBIMHU CMY

IIOHSTHSIMH, TaKUMH ¢ HO-TICHXOJIOTTYECKUH KJIAMAaT, '
[ToMOLLb -C.BKE.NOL- KItoH!
00CTaHOBKAY, «IICUXOJOTUUECKUNA HACTPOU B opraHu3anum» u 1.1. OJHAKO MOXKHO
nALHeM-BKp-camm-pe -
- |
CHHOHHUMOB SBJIA€TCS HauOosiee yMHBEpCaIbHBIM, IOCKOJBKY ©OH oOTpPa)kaer, ¢
OJIHOM CTOpPOHBI, COIMAJIBHYIO TPUPOIY JIOOOro KOJUIEKTHBA, a 3HAYUT — U
COIMAJIbHOE Hayajao, BIMAIOIIEC HAa KJIMMAT B OpraHM3allMd, a C JPyroil, OH
ONpEAENSAET TO, UTO BHEIIHUM BBIPAKCHUEM KJIMMaTa B OpraHU3allMd CTAHOBSTCA
T€ WJIW WHbIE MCHUXOJOrhuueckue (PeHOMEHbI M MapaMeTpbl BHYTPEHHEU Cpelbl —
HallpuMep, YpPOBEHb KOH(MIUKTHOCTH, YPOBEHb JIOBEpHUsS MEXKAY WICHaAMU
KOJIJICKTHBA, OJIaronpusTHHIN TN HeOIaronpusTHHIN XapaxkTep
B3aUMOOTHOIIICHUN MEXAY COTPYIHHKAMH, UX CKIOHHOCTh K COTPYJHUYECTBY
100 K CONEPHUYECTBY MEXKy COOOM U T.1.
Ha ¢opMupoBanue counaibHO-MCUXOJIOTUUECKOTO KIKMMaTa B TPYIAOBOM
KOJUICKTUBE MPEANPUITHS OKa3bIBaCT BIIMSHUE ICNBIA PAA (PaKTOPOB Makpo- U

MHKPOCPEABLI OpraHu3alnm.
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Tepmun «daxtop» (oT anra. factor — areHT, MOCPETHUK) O3HAYaeT coOOoM
IBWKYIIYIO ~ CHJIy  DKOHOMHYECKHMX,  IPOM3BOJCTBEHHBIX  IPOIIECCOB,
OKa3bIBAIONIYI0 BJIMSHUE HA pe3yjbTaT MPOU3BOJACTBEHHOW, 3KOHOMHYECKOU
TSI TCIIEHOCTH.

®akTOpbl MaKpOCpeabl, OKa3bIBAIONIUE BIHSHWE Ha (QopMuUpoBaHHE
COIMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa OpPraHu3allid, MPEeCTaBIsioT cOO0H TOT
COIMAJIBHBIA (JOH, HAa KOTOPOM CTPOSITCS M Pa3BHBAIOTCS OTHOIICHUS JIIOJICH B
oO1mecTBe B 11esIoM. DTO (akTOphI TII00ATEHOTO TOPSIKA, BKITIOYAIOIINE B CEOSI:

— 0OIIeCTBEHHO-TIOJIUTUYECKYIO CUTYAIIMIO B CTPaHe (€€ CTaOMIBbHOCTD WU
W3MEHUYMUBOCTh, IMO3UTUBHOCTh WM HETAaTUBHOCTh, OCTPOTY WJIH, HA00OPOT,
CTTIQ)KCHHOCTh TIOJUTHYECKUX W COIMATBHBIX MPOTHUBOPEUYHH W KOH(IUKTOB U
mp.);

— DKOHOMHUYECKYIO0 CHUTyalui0 B oOmecTBe (ypoBeHb 3apabOTHBIX IIAT,

[ToroL e C. BRP " o4 KIoy!

— YPOBEHb KU3HU HACEJICHHs (€r0 CHIKEHHUE UJIU POCT, YPOBEHb ie):[HOCTI/I

AULISM-BKPrCaMA. P

— couualbHO-IeMorpaduyeckue (akTopbl (CTapeHHE HACENICHUS, [0
MOJIOZIC)KH 1 JIWI CTapIIero BO3pacTa Ha PHIHKE TPY/Ad, MUTPAIIMOHHBIC MPOIIECCHI
M p.),

(dakTopbl PpErMoHANBHOTO pa3BUTHs (YPOBCHb JKM3HH B PETHOHE,
yIaJeHHOCTh PETHOHA OT IeHTpa Poccuu, pa3BuTie HHPPACTPYKTYPHI B PETHOHE U
mp.);

— JTHUYECKHE (PakTOpbl (ITHUYECKOE pPa3zHOOOpa3We WM MOHOJHUTHOCTH
o0IecTBa, XapakTep B3aMMOOTHOIICHHA MEXKIY MPEACTABUTEISIMU Pa3INYHBIX
HaIlMOHAJIBHOCTEH, mMpeoOafaomuidi THUI  OTHOMIEHUS K  HAIMOHAJIbHBIM
MEHBIIIMHCTBAM U JIp.).

Hapsiny ¢ ¢daxrtopamu wmakpocpenst Ha (QopMUpOBaHHE COIUATBHO-

IICUXOJIOTHYCCKOT'O KJIMMaTa KOJIJICKTHBA BOBH@ﬁCTBymT )41 q)aKTOpBI MUKPOCPCAbL
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— T.e. TO, KaKW€ MaTepHajbHbIE M JIyXOBHBIC SBIICHHUS, KOTOPBHIE OKPYXKaIOT
JUYHOCTh PaOOTHHKA BHYTPH TPEANPHIATHSA, B TPYIOBOM KOJUICKTHBE. Takue
(baKkTOpBI MUKPOCPEIBI UMEIOT KaK 00BbEKTUBHYIO, TaK U CYyOBEKTHBHYIO TIPUPOY.
OOBEKTUBHBIMU (DaKTOpaMH, CYIIECTBCHHO BIMSIOINIMMH Ha COIHAILHO-
TICUXOJIOTUYECKUIA KIIMMAT B KOJJIEKTHUBE, SIBIITFOTCSI pa3HOOOpa3HbIE CaHUTAPHO-
TUTUCHUYECKUE YCIOBUA TpyJa (OCBEIICHHOCTh, YPOBEHb Iyma, YyA00CTBO
pabouynx MecT), TeXHUKO-TEXHOJOTHYECKUE OCOOCHHOCTH OpPraHU3allii TPYIOBBIX
poIeccoB  (MCIOJIb30BAaHUE COBPEMEHHBIX WM, HA00OPOT, yCTapeBIIHX
TEXHOJIOTHH, KQ4eCTBO TEXHOJIOTMYECKOT0 OCHAIIICHUS pa0OYMX MECT MePCOHAlIa U
mp.),  OpPraHU3AIMOHHO-YMPABICHYECKUE  TEXHOJIOTMH W HWHCTPYMEHTHI
(MCTIONB30BaHUE COBPEMEHHBIX THOKHX WM, HA00OPOT, yCTAPEBIINX, HETHOKUX
GbopM MOTHBAllMM M CTUMYJIMPOBAaHUS TPYJa, BO3JICHCTBHS Ha MEPCOHAT H Jp.),

npuMeHsieMble Ha npeanpuatud. K cokaneHuro, Uenblid psii 0OBEKTHUBHBIX

AKTOPOB CHOCO6€H N3H HNBHO BJIIUATH Ha COIHMAJIbHO-
[NoMGLIb.¢ BKP-RGH kiiioY

YaCTHOCTH, HE CIOCOOCTBYIOT (DOPMUPOBAHUIO TMO3UTUBHOTO  COIMATBLHO-

AL M-8 N@*@a MADEE

CTCPCOTUITHOCTL BBIIIOJHACMBIX OII OUH, BBICOKAsA OTBECTCTBCHHOCTL, HAJIMYHC

HKOB,

pUCKa U1l 3J0POBbS MU KWU3HHM COTPYJHHUKOB, CTPECCOTEHHBIN XapakTep TpyAa,
BBIOCKAasi 3MOILIMOHAJbHAS HACBIIIEHHOCTh M SMOIMOHAJIbHAS  3aTPAaTHOCTh
TPYIOBOU EATENBHOCTH U T.1'°.

MoOXHO BBIIENUTh U PSA OOBEKTHBHBIX OPraHU3ALMOHHBIX (DAKTOPOB,
KOTOPBIE MEIIAI0T (bOopMHPOBaHHUIO 0JIaronpUsATHOTO COLMAJIbHO-
IICUXOJIOTMYECKOTO KIMMaTta. JTo, HanpuMep, GopMaibHbIiA, HE aJanTHPOBAHHBIN
K crienrduke nIpeanpusTus cnocod pacipeaeseHns MOTHOMOYNN U TOJKHOCTHBIX
00s13aHHOCTEN MEXKIy COTPYIHHMKOB, OTCYTCTBHE OOO3HAYEHHOW M MOHSTHOM st
KOJUIEKTUBA €JUHOW LIeJIn TPYyJa, HE B3aMMO3aBHCHMOCTh M HECOINIACOBAHHOCTH

3aja4 B paboTe NoJpa3fesieHui, HEUETKOE paclpeleneHue (PyHKIMOHAIBHBIX

10 Campirus, C.M. Conuonornst U CUXoorus yrnpasienus: Yueoroe mocobue / C.1. Campirun, . KonecHukosa,
C.H. Enudanrnes. - M.: KunoPyc, 2015. - 311 c.

24



00513aHHOCTEM, HECOOTBETCTBUE COTPYAHHKOB HUX NPOPECCHOHATIBHBIM POJISM,
JOJKHOCTSIM, pacrlpeeieHle AOKHOCTe He Ha OCHOBE OOBEKTHUBHOM OIIEHKU
npodecCHOHaTM3Ma W JIMYHOCTHBIX KadecTB paOOTHUKOB, IICHXOJIOTMYECKas
HECOBMECTUMOCTb  COTPYJHMKOB, YYaCTBYIOIIMX B COBMECTHOH TpPYIOBOU
nesTenbHOCTU. Bee 3T U 1enblil psj UHBIX OOBEKTHBHBIX (PAKTOPOB MOBBIILIAIOT
HaIIPSHKEHHOCTh OTHOLIEHUHM B TPYZAOBOM KOJUIEKTMBE U MOTYT CTaTh UCTOYHUKOM
KOH(MDJIMKTOB U YXYIIIEHHS COCTOSHUS COL[UATBHO-TICUXO0JIOTMYECKOr0 KIMMara.

B cBoro ouepenab k CyOBEKTHBHBIM (pakTOpam BIUSHHUS HAa COLIMAIBHO-
IICUXOJIOTUYECKUN KJIMMAT OTHOCST, HAalpuUMep, XapakTep (OpMallbHbIX U
He(OpPMAJIbHBIX CBSI3€M MEXIY WICHAMH TPYJIOBOTO KOJUIEKTHBA, CTHJIb
yIpaBJIEHUs, LEHHOCTH, HA KOTOPBIX CTPOATCS B3aWMMOOTHOLICHUS MEXIY
PYKOBOJICTBOM U PSAJOBBIMU paOOTHHUKAMHM, a TAaK)K€ MEX]y paOOTHUKAMHU OJHOTO

OpraHU3alMOHHOI0 YPOBHSA, HAJIMYIKUC UM OTCYTCTBHUC B KOJUICKTUBC BBIPAKCHHBIX

JUIepOB (MO3UTUBHBIX THOO H (GIMKTHBIX TUYHOCTEH U TIP. '
[1oM QLLL B BN Tkl Qe KIS LY |

Imopsaka, OKa3bIBAOIMMUX O4YCHb CHJIBHOC BJIUSAHHUC Ha COLINAaJIbHO-

ALeM-BKP-CaMut P

3TO B CBOEM ucciefoBaHuu oOparrna BHumanue E.W. T'araputa. CorliacHo ee

BBIBOJIAM, XapaKTep BIUSHHS PYKOBOJIUTEICH Pa3HOTO YPOBHS Ha COIMATHHO-
TICUXOJIOTUYECKUHA KIIMMAT B TPYJOBOM KOJUICKTHBE OINPEACISCTCS CIICTYIONUMU
napamMeTpaMu:

— kBanmuukauen (Kotopas oTpakaeTcs B JOKYMEHTax 00 00pa3oBaHUU H
HaKOIUICHHBIM MPO(eCCHOHATBHBIM OIIBITOM PabOThI B IpOodeccun);

— OOBEKTUBHBIMH KPHUTEPHIMHU, OTpakatoImuMu 3(PEGEeKTUBHOCTh PadOTHI
PYKOBOJMTENS, OMUPAIONIUMUCA HA  KOJUYECTBEHHBIE U  KAueCTBEHHbBIC
MIOKa3aTelu;

— OTHONICHHEM PYKOBOJUTENS K CBOWM JOJDKHOCTHBIM OOS3aHHOCTSIM,
TPYIOJIOOMEM, YMEHHEM HaJlaJuTh KOHTAKT C JIFOJAbMH, HAJECKHOCTHIO,

YBEPEHHOCThIO B cebe, Mpo(deccHOHaIbHON T'PaMOTHOCTBIO, CIPABEITUBOCTHIO,
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OTBETCTBEHHOCTbIO, CIIOCOOHOCTHIO YETKO CTaBUTh LIE€IH, CKOPOCTHIO HPUHATHUS
pelIeHnH, YpaBHOBEIIEHHOCTHIO, BEIyIIIUM TUIIOM MOTHBAIIMH U TIP.;

— MICUXOJIMaTHOCTUYECKUMH  KPUTEPUSIMH, KOTOPBIE  BBIABISIOTCA C
MOMOIIBIO CTIEIUATBHBIX TUArHOCTUIECKIX METOTUK.

[Icuxonoruueckue ¢GakTopbl (OTHOLIEHHUS COTPYIHUKOB JAPYT C JIPYroOM;
CTENEHb COLMATBHO-TICHXOJIOTHYECKOM COBMECTHUMOCTH; ypOBEHB
KOH(QIMKTHOCTH; COCTOSIHME€  B3aUMOJCHCTBUS MEXIYy MOJpa3ieiiCHUsIMU;
OTHOUIEHUSI COTPYAHUKOB C UX HEMOCPEACTBEHHBIM PYKOBOIUTENIEM; TPYNIIOBOE
MHEHHE, HOPMbI U TPAJUINH MOBEACHUS, XapaKTep BOCIPHUATHSI COTPYAHHKOB U
OIIEHKA JIPYT JIpyTa).

daxTopbl npodeccruoHanbHO-KBATU(DUKAITUOHHBIX XapaKTEPUCTUK
nepcoHana (YMCIEHHOCTh IMEPCOHANA; COOTBETCTBHE KBaJU(UKAIMU INEpCcCOHaa
BBIMOJHIEMON  JIEATEIBHOCTH; OOECHedYeHrue ajanTalMd M BCTYIUICHUS B

OJDKHQCTE; MEPCIEKTHUBE OB WKl TIePCOEKTHBA CIVKEQHOTO
[ToMOLIE.C BRE.HGH KiH0Y
FOpunnyeckue Qakropbl (ONTUMAIBHOCTh M COTJIACOBAHHOCTH IPABOBBIX

[ L@ M-BKP~CaMt= DD

MPABOBBIX aKTOB TPEeOOBAaHUSM  COBPEMEHHOW  JIEATENbHOCTH; — HAJIM4We

JOJDKHOCTHBIX MHCTPYKIMM 11 KaKJIOW JOJDKHOCTH C yKa3aHHeM o0beMa
00s13aHHOCTEM, TTpaB M OTBETCTBEHHOCTH; (hopMa U COAEpKaHUE TPABOBBIX AKTOB;
JIETKOCTh HCIIOJIb30BAaHUSA M T. 1.). MOXHO BBIIETUTh Takoll (akTop, Kak
rio0aibHasi Makpocpena: CUTyalusl B OOIIECTBE, COBOKYMHOCTh 3KOHOMHYECKHX,
KYJbTYPHBIX, TOTUTUYECKUX U JPYTUX YCIOBUM.

Takum 00pazoM, aHaJIM3 MOKA3bIBAET, YTO COLUATBHO-TICUXOJIOTHYECKUI
KJIUMAT B TPYJAOBOM KOJUIEKTHUBE MPEANPUSTUS SBISIETCS CIOKHBIM KOMILIEKCOM
B3aMMOCBSI3aHHBIX DJIEMEHTOB, KOTOpbIE (OPMHUPYIOTCS KaK IOJ] BIUSHUEM
OOBEKTHUBHBIX, TaK M B pe3yjbTaTe BO3JCUCTBUSA CYOBEKTHUBHBIX (PaKTOPOB.
ColMalibHO-TICUXOJIOTUYECKUN KIMMAT B OpPraHU3allud CJEeAyeT paccMaTphBaTh

KaK Ba)XXHbIM IIOKAa3aTe€lb €€ «KOJUICKTMBHOI'O 3A0pPOBBA»: C€CJIIKM KIHUMAT B
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OpraHM3alyi HeONaronpusITHbINA, 3TO 3HAYUT, YTO KOJUJIEKTUB MPEANpUATUS
«Ooneer». CumnromaMu I3THX «OO0JI€3HEH» MOTYT BBICTYNATh KOH(MIUKTHI,
BBICOKAsi TEKY4YeCTb KaJpoB, HHU3KHE DSKOHOMHYECKHE TIOKa3aTelu paboThl

nojApa3eieHui 1 mp.

1.3 TeopeTnko-MeTOA0I0rMYECKHE OCHOBbI TUATHOCTHKHU COLMAIBLHO-
MCUXO0JOTHYECKOr0 KJIMMAaTa B TPY/IOBOM KOJJIEKTHBeE

Baxnenmen mnpukIagHON 3agayeli B paMKax pPacCMAaTPUBAEMOM TEMBI
SABJISIETCA  OLEHKAa  COLMAJIBHO-IICUXOJIOTHYECKOrO0  KIMMAaTa  OpPraHU3alvu.
HeoOxoaumocTh TIpOBEeNEHHMS] TaKOW OILCHKH OMPEAENseTCS CIEIYIONUMU
NOTPEOHOCTSIMHU:

— B I1EJOM OINPENeInuTh, HACKOJBHKO TMO3UTUBHBIM U OJIArONPUSTHBIM

omottit-e-BKP noa koy!

CTaHOBUTH, UYTO SBISICTCS (PaKkTOpamu, YXYANIAIOIIMMHU COIUATLHO-
MMLIeM-BKD=CcaMu.Pd
| |

~ “BBDICHNTH OTHOLICHNE COTPYIHUKOB K TIPEIIPHATHIO, pFOT HOCTb K
JadbHEUIIIEMY BEJICHHIO 3/IeChb TPYAOBOM JEATENbHOCTH WU K BO3MOXKHOMY
nepexoay K JIpyromy padoToaaTelnto;

— OIpeAeNuTh YPOBEHb PHUCKOB YXYHIIEHUs MoKa3areiaeil paboThl
OpPEANPUSATHS TIPU  HUMEIOIMIEMCSI  COCTOSIHUM  COLIMAIbHO-TICUXOJIOTHYECKOTO
KJIUMATa;

— pa3paboTaTh CHCTEMY Mep MO HeUTpaau3anuu (PaKTOpoB HETaTUBHOTO
BIIMAHUS  HAa  COLUMAJIBHO-NICUXOJIOTMYECKUI  KIMMAT  OpraHu3alud U
CIIPOTHO3UPOBATh A(PPEKT OT UX peaTH3aALIUH.

Ha ceromnsimiHnii A€Hb HE CYHIECTBYET €AWHOW YTBEPHKIACHHOW METOJIWKHU
UCCIIEOBAHUS U aHAIN3a COLUHUAIBHO-IICUXOJIOTMYECKOro KJIMMaTa OpraHu3aluu.
HexoTopbie aBTOpbl mojaratot, 4to i 3G(HEKTUBHON JUATHOCTUKHU COCTOSHUS
COIMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B OpraHu3aIii HEOOXOIUMO MPOBOIUTH
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KOMILUIEKCHOE OOCJIe/JOBaHUE IepcoHaga M PYKOBOACTBA, B YAaCTHOCTH, OIPOC,
TECTUPOBAHHE, AHKETUPOBAHUE, BKIIOYEHHOE HAOIIOJCHHE, a 3aTeM —
0000IIIEHAYI0 HHTEPITPETAINIO BCEX TOJYYCHHBIX TaHHBIX !,

N.E. CmupHOBa mnojaraetr, 4YTo B PsJ€ CIy4daeB JJIsI OLEHKU COCTOSHUS
COLIMAIBHO-TICUXOJIOTMYECKOr0  KIIMMaTra OpraHu3aluy CJIEeAYyeT HCHO0Ib30BaTh
KOCBEHHBIC TIoKazarenud. Ilo ee MHEHuIo, JUII KOCBEHHOI'O BBISABICHUS
XapaKTEPUCTUK  COLIMAIIBHO-IICUXOJIOITMYECKOr0  Kiaumara y  COTPYJHHUKOB
HEOOXOJMMO BBIACHSATH, YTO MOKET MEIIATh WM MOMOTaThb UM TPYAUTHCA C
Oomplel oTaauel ¥ MOBBIMATh AQPEKTUBHOCTS TPyAa. ITO MOXKHO JieJaTh B XOJIe
OTNPOCOB U aHKETHpOBaHUS. (711 HauOoONbIIEH pernpe3eHTaTUBHOCTH PE3YIbTAaTOB
UCCJICIOBAaHUST MOXXHO OOpaIatrbcsi K aHaIM3y JaHHBIX, CBS3aHHBIX C YaCTOTOU
BO3HHUKAIOIIUX B TPYJAOBOM KOJUICKTHBE KOH(MIUKTOB, HUX MOpUUYMHAMHU. J[s

JUArHOCTHUKHM  COLIMAJIBHO-IICUXOJOIH4CCKOI0 KJIHMMAara TaKXKEe HGO6XOI[I/IMO

U3MEPATH CTETICHb a0OTHHKOB cOOCTBEHHOM '
oS¢ BRE.AGH-KIIGY!

B oraenbHBIX ciydasx BbIOOp TOAXOAAa K HM3YYCHHIO COJIIMAIIBHO-

FiALHEM=BKP~OaMMA D

3aBUCUT OT TOI0, B KaKOM Aa4CIICKTC, C Y4YCTOM KaKoro (l) TOpA "BJIMUSHUA

NPOBOJAMUTCS HCCIIeIOBaHWE KiaumaTta. Tak, A.A.PomaHuyk mnpennaraetr mpu
W3YUYEHUH B3aMMOCBS3U MEXKIYy YPOBHEM KOH(MIUKTHOCTH B KOJJICKTHBE U
COCTOSIHUEM COLIMAIBHO-TICUXOJIOTMYECKOTO KIMMATa HMCIIOJIb30BATh CIEAYHOLIUN
AJTOPUTM aHAJIN3A:

— JUI1  BBIABJICHUSA  HaNPsDKEHHOCTHM  COLMAIIBHO-IICUXOJIOTMYECKOTO
KJIMMaTa — UCTOJIb30BaTh METOJ] BKJIFOUEHHOTO HAOIIOACHHUS;

— IS ONpeAeNICHUs] MPEAPACTIONONKEHHOCTH JIMYHOCTU K KOH(PIUKTHOMY
MOBEICHUIO — MpUMEHATh MmeToauKy K. Tomaca;

— ISl TUarHOCTUKHU CAMOOLIEHKA MOTHUBAIIUU OJIOOpPEHUS — ONMUPAThCS Ha

tect [I. Mapaoy u JI. Kpayna'2;

Il Campirun, C.U. Icuxomnorus ynpasnenus / C.1. Cambirus. - Pu/Jl; ®enukce, 2016. - 391 c.
12 JTutBak, M.E. Kak ynpaBists co6oif, 1e70M U CyAb0O#A: IICHX0IOTHs yrpasieHus B aeiicteuu / M.E. JIuTBaxk,
T.A. ConparoBa. - Pu//I: ®ennkc, 2018. - 160 c.
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— B LEIsIX OLICHKH BOCITPUSITUS COTpPYIHUKAMHU
COLIMAJIbHO-TICUXOJIOTUHYECKOTO  KJIMUMara —  HCIOJb30BaTh  «BompocHHK
WCCIIEJIOBAHUS TICUXOCOIMAIBHBIX YCIOBUM pabodel cpelbl U ypOBHS CTpeccay
(PWSQ);

— JUIS U3MEPEHUSI BO3JCUCTBUS 3MOILMOHAIBHOTO JABJICHUS — IMPUMEHSTH
KOHTPOJIBbHBIN CIIMCOK, OCHOBAHHBIM Ha «BOMNPOCHHKE HEraTUBHBIX JICUCTBUID)
(NAQ).

B coBpemMeHHON Hay4yHOM JMUTEPAType TMPEACTABICHO M HECKOJIBKO
ABTOPCKUX  METOJWK H3YYCHHUS  COIUAIBHO-IICUXOJOTMYECKOr0  KJIMMara,
OTJIMYAIOIIUXCS MEXaAy CcoOOM MO MOAXOJaM M HMHCTPYMEHTApHIO MPOBEIACHUS
COOTBETCTBYIOLIMX MCCIIETOBAHUIM.

OnHOM W3 Y4acTO UCHOJIb3YEMBIX Ha MPAKTUKE SIBIISIETCS SKCIIPECC-METOAMKA

N3Yy4YCHUA COCTOAHHA COOUAJIbHO-IICUXOJOrH4YCCKOro KiuMara OpraHu3anuu,

[ToMGilE. ¢ BKR.noa knwoy!

— CpPaBHUTEJIBHO HEOOIBIION 00BEM OMPOCHUKA (BCEro 9 BOMPOCOR);

[ MLI@I@MMLI‘QF&&M @@JMMWFQ A § -

uccnenoBanus (10 10 muH.);

— HE3aBUCHMOCTh MOJY4a€MBIX B pE3yJbTaTe€ OMNpPOCA pe3yJbTATOB OT
YpOBHsI 00pa30BaHusl U Xapakrepa ACSTeNbHOCTH YYaCTBYIOIIMX B MCCIIEIOBAHUU
COTPY/IHHUKOB.

Meronvka II03BOJISICT BBIABUTH OMOLIMOHAJBHBIM, IIOBEACHYECKUUA U
KOTHUTHUBHBINM KOMIIOHEHTBI OTHOIIEHUI B KOJIJIEKTUBE.

B kadecTBe CyIIECTBEHHOIO IIPU3HAKA OSMOLMOHAIBHOIO KOMIIOHEHTA
COLIMAJIbHO-TICUXOJIOTHYECKOTO0 KJIMMAaTa TPYJOBOIO KOJUIEKTUBA B METOJMKE
IPUCYTCTBYET KPUTEPUH NPUBIIEKATEIBHOCTH HA YPOBHE MOHATUN «HPABUTCS — HE
HPABUTCS», KIIPUSITHBINA — HE IIPUSTHBI.

Bomnpocel, HampaBieHHbIE HAa HW3MEPEHUE NOBEICHYECKOIO KOMIIOHEHTA,

OTBCYAIKOT KPUTCPHIO <OGKCIIAHUC — HCIKCIIAHUC pa6OTaTB BMCCTC».
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OCHOBHBIM KpUTEPUEM KOTHUTHUBHOTO KOMIIOHEHTA
COLMAJIBHO-TICUXOJIOTUYECKOTO KJIMMaTa B METOJAMKE BBICTYNAET MEpPEMEHHAs
«3HaHHE-HE3HAaHUE OCOOCHHOCTEM UJEHOB KoJUIeKTHBa». Ilpu »3ToM mon
OCOOEHHOCTSIMM  YJIEHOB  KOJUIEKTMBAa  TMOHHUMAIOTCS ~ Kak  KayecTBa,
dbopmupyronmecs 1 NposBIISIIONIAECS HEMOCPEACTBEHHO B Mpoliecce padoThl, TaK U
JIMYHOCTHBIE CBOMCTBA, pacKpbIBaoOmuecs npu HehOPMAIbHOM OOIICHUH YWICHOB
KOJUIEKTHBA.

OnpeneneHue MCUXOJOTHMYECKOIO KJIMMaTa B KOJUIEKTHBE ITOKa3bIBAET
CTENEHb  Pa3BUTHUS  CEMHM  BAKHEHMIIMX  XapaKTEPUCTUK  KOJUJIEKTHBA!
OTBETCTBEHHOCTb,  KOJUIEKTUBU3M,  CIUIOYEHHOCTb, KOHTAKT, OTKPBITOCTb,
OpraHU30BaHHOCTb, OCBEIOMJIEHHOCTb. OJTOT METOJ TO3BOJIAET BBINOIHATH
AHOHUMMHBIA OINPOC, YTO YBEIMYMBAET €r0 HAJIEKHOCTh. OKCIIPECC-aHAIU3

COLHAJIBHO-TICUXOJOI'MYCCKOI'O0 KIMMAaTa B KOJIJICKTHBEC. OnpeJ:[eJmeT CTCIICHb

3PCJIOCTH KOJUICKTHBA U JJTUAI'H OCTb KOH(PJIMKTOB ¥ HENPUSITHOCTEH
OMBLLE ¢ BRP.HOH. Ko

OopraHu3aluu. I/I3yquHe CIINIOYCHHOCTH OpraHU3alru. I/ICCHCI[OBaHI/Ie OoIpCacICT

FALHEM-BKE

HanboJiee 3HAYNMBIM JJI1 HUX 00BbeKTaM (JIFOsIM, 3a/1a4am, UAesIM, M).

CoueraHue TpPaMOTHOW OpraHu3alid KOMAaHJHOI'O COCTaBa, JOCTOMHOTO
MaTepuaJIbHOTO BO3HATrpaXKIeHUsI, U Y(PGHEKTUBHOTO CTUJISI PYKOBOJICTBA B KaXKJIOM
KOHKPETHOM  KOJUIEKTMBE MOXET CYIIECTBEHHO IIOMOYb IPEAOTBPATUTH
BO3HUKHOBEHHE KOH(MIUKTOB B KOJUIEKTHBE W NPEIOTBPATUTH (HOpPMHUpPOBAHUE
HEOJIaronpUsATHOTO MICUXOJOTHYECKOr0 KJIMMaTta. bonbias pojib B 3TOM IpoLecce
MIPUHAJIC)KUT CBOCBPEMEHHOM JHWArHOCTUKE IICUXOJIOTMYECKOrO KJIMMaTa W
Oe3oTyaraTelIbHOM KOPPEKIMU 3ap0KAal0IIerocsi HeOIaronoaydnsi B KOJJIEKTHBE.
Jnarnoctuka TICUXOJIOTUYECKOTO KJINMAaTa B KOJUJICKTHUBE MMEET
MHOTONPOPMIIbHBIA  xapakTep.Jlins  pacIMpeHHOW  MUArHOCTUKU  CJIEeAyeT
WCIIOJIb30BATh PsiJi METOJOB M TPOUEAYP, KOTOPHIE JIy4IIEe BCErO MOMOIYT BaM

NOJIYYHUTh MPEACTaBICHUE O Ipodiemax B rpyIme. Bo BpeMsi TMarHOCTUKU TaKKe
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HEO0OXO0IMMO TIPUACPIKUBATHCS JIOTUKH MCCIICT0BaHUS.

BeiBoabI no riase 1.

HNrak, npoBEAEHHBIM aHAIU3 IOKA3aJl, YTO COLMAIBbHO-TICUXOJOTHYECKUN
KIINMAaT SBJSETCS BAXKHEWIIMM IIOKA3aTEIEM COCTOSHUS BHYTPEHHEU CpEdbI
opranu3zanui. B ocHoBe opMuUpOBaHUS COIUAIBHO-TICUXOJIOTHYECKOT0 KIMMara
OpPraHMU3alMU JIEKAT MEKIMYHOCTHBIE OTHOLIEHUS B TPYJIOBOM KOJIJICKTHUBE
NPEANPUATUA, W OH SBJISICTCS BBIPA3UTEJIIEM HX AaKTyaJbHOTO COCTOSIHHS.
KntoueBbiMU mOKa3aTesiMU  COLIMATIBHO-TICUXO0JIOTHYECKOTO KJIMMaTa TPYJA0BOIO
KOJUIEKTUBA SIBJISIFOTCS CIJIOYEHHOCTh, TOTOBHOCTh K COBMECTHOMY BBITIOJIHEHUIO
pabounx 3aja4, KOHTAKTHOCTb U OTKPBITOCTh COTPYJAHHKOB, WX OTBETCTBEHHOE
OTHOILIEHUE K JIENTY U TIp.

[Ipoananu3upoBaB OOJBIIOE KOJWYSCTBO HCCICIOBAHHMM, MBI TMPUILIH K

BBIBOJY, YTO B COBPCMCHHOM MHPC, Y KOMIIQaHMH U OpFaHI/ISaHI/Iﬁ BCTPCUHACTCA

00JIbII0E KOJUYECTBO MPOOIIe 00bI OBICTPO U 3(P(HEKTUBHO pelIaTh
[ ToOMOiLb-C..BKP..NOL. KN

IMPOUCXOAAIINC B opraHu3anuu, BBICTYIIAIOT HEOThEMJIEMOU

RALHeM=BKp-Galvi: pad: »

6€CHp€H€HCHTHOﬁ U3MCHYMBOCTH “IJI1 TOTO, YTOOBI BBIKH , HEOO0XO0IHUMO

qacCTbIO

pacCUMThIBaTh UCKIIOUYUTEIHHO HAa YEJIOBEYECKHUE pecypchl. Bce 3T m3MeHeHus
BBI3BIBAIOT HEOOXOUMOCTH MPUOOPETEHUSI 1 OCBOSHHSI HOBBIX HaBBIKOB 1 YMEHUHU.
Jns sdpdekTuBHOr0 perieHrus BO3HUKAIONIUX — COIUATBHO-TICUXOJIOTHYECKUX
po6ieM He0OXO0IMMO YMETh BUIETh OCOOCHHOCTH COIMATbHO-TICUXOJIOTHIECKOTO
KJIMMaTa, MOTHUBAIIMOHHOW Cc(ephl y KOHKPETHOTO COTPYJIHHUKA, YUUTHIBATH €T0
CUJIbHBIE M cla0bie CTOpPOHBI. Takum 00pa3oM, Bce MpOLECChl MPOU3BOJICTBA U
yOpaBJEHUsS B OpraHU3allMyd OKa3bIBAa€T BIUAHME M Ha mnepcoHal. [losBistorcs
HOBBIE NMPOGEeccCuu, CTapble MOJBEPraloTCd HU3MEHEHUSM WM BOBCE MEPECTAarOT
CYIIECTBOBATh, BMECTE C TEM COBEPIICHCTBYIOTCA U KOJUICKTUBHBIC TEXHOJOTHUU,
pacTeT 3HaAY€HUE U LIEHHOCTh YNPABIECHYECKHUX MPOIIECCOB U TPYIOBBIX PECYPCOB.

Hapacraer npsmasi KOHKYpeHIIUS MeXAy paOOTHUKAMU 3a HauboJiee MPEeCTHKHBIC
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po¢hecCUOHaIbHO-0KHOCTHBIE MTO3ULIMU B Opranu3auuu. Bee aTo cyuiecTBeHHO
MEHSIET COLMAIBHO-IICUXOJIOTUYECKUI KJIMMAT oOpraHu3amuu. A ¢ y4eTroM
COBPEMEHHOW HECTAaOMJIBHOCTH COIMAIbHO-TICUXOJIOTHYECKHE MPOOIEMBbl MOTYT B
3HAYUTEJIBHOM CTEIEHW CHU3UTh TPYAOBOM W MOTHUBALMOHHBIM ITOTEHIIMAI
nepcoHaa.

Ha ¢opmupoBanue conuanbHO-IICUXOJIOTHYECKOI0 KJIMMaTa B KOJJICKTUBE
BIUSIOT (PakTOpbl Makpo- W MHUKpocpenbl. HM3ydarb, a Takxke yJIydllaTh
COLMAJIbHO-TICUXOJIOTHYECKU  KJIIMMAaT B  OpraHuM3alud — O3TO  BaXKHas
yIIpaBJICHYECKAs 3a/1a4a, MIOCKOJIBKY OT COCTOSIHUSL COLMAIIbHO-IICUXOJIOTUUECKOTO
KJIUMaTa Ha NOPEANPUITAM BO MHOIOM 3aBHUCIAT KOHEUHBIE PE3YJbTaThl €ro
JesTeNbHOCTH. MOXKHO ¢ YBEpPEHHOCTbIO TOBOPUThH, UTO OJAarompusTHBINA
COLIMAJIbHO-TICUXOJIOTUYECKUM KJIMMAT B KOJJIEKTUBE HE BO3ZHHMKAET caM Mo cede —

OH ABJICTCA  PE3YJIbTaTOM HHHTGHBHOﬁ, IJIaHOMCPHO OC}’HIGCTBJI?I@MOIZ

[ToMOiiib ¢ BKP noa kntoy!
NULIEeM-BKpP-caMn.pd
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I')TABA 2. PE3YJIBTATBINCCJIEAJOBAHUA U KOPPEKIIUN
COIUAJIBHO-IICUXOJIOI'MYECKOI'O KIIMMATA TPYIOBOI'O
KOJUIEKTUBA KOMIIAHUHU «®PEHUKC»

2.1 Opranuszanus v NpoBeieHNE UCCIeT0BAHUS
Typuctudeckas komnanus «DEHUKC» - Majloe MPENPUITHE, TEUCTBYIOIIEE

Ha pBIHKE TypUCTHYECKHX ycayr r. ExarepunOypra u CepaioBckoi o00jacTy.
Kommnanus o6pazoBana B (hopme o011ecTBa C OrpaHUY€HHON OTBETCTBEHHOCTBIO.
OCHOBHOI1 J€ATENBHOCTBIO KOMITAHHUHM SIBJIIETCSA pPEATU3ALMS TyPIPOAYKTOB,
c(OPMUPOBAHHBIX TYpONEPATOPOM, HA YCJIOBMSX OINPEACIECHHBIX AareHTCKUM
JIOTOBOPOM, TO €cThb KommnaHusi «DeHHKC» BBICTYNAET B POJIA TYypareHTCTBA.
TyponepaTopckoi AesTeIbHOCTHIO HE 3aHUMAETCS.
Cerogns y «@eHHMKC» 3aKJIIOUEHBbl areHTCKHUE JIOTOBOPHI CO MHOKECTBOM

BEIYyIIUX TyporepaTopoB Poccuu, Kpome TOro, npu HEOOXOJMMOCTH OHa

[ToMoLis ¢ BKP o Koy

(v

O TraHU3allMOHHAA CTPYKTYpPAa KOMIIAHWH ABJIICTCA IIPOCTOU HHEHHO-
_—
[HALLIG M~ CaMU. PG

CIICIMAIU3UPOBAHHBIE MO CBOMM (YHKIMSIM OTHENbI, B KOTOPBIX paboTaroT
COTPYHHKH, BHITIOJIHSIOIINE COOTBETCTBYIONTUE QYyHKIIUU (PUCYHOK 3).

K nocrouHcTBaM CTPYKTYphl ympaBieHUsS KOMIAHUU «DEHUKC) CleayeT
OTHECTH:

— 9(Q¢eKTUBHBIA  [EHTPATU30BAHHBI  KOHTPOJIb 3a  JOCTH)KCHHUEM
pE3yIbTATOB CTPATETHH;

— BBICOKOE KaueCTBO yMPABIICHUS OTEpaIUsIMU;

— BO3MOXHOCTh JOCTIKEeHUS d()PexToB MacmTaba W OCBOCHHS Ha 0ase
(GYHKIIMOHATBHBIX pa3rpaHUYCHUH.

Henocrarku cTpyKTyphl yIpaBieHus! pUPMbI BKIIOYAIOT B ceOs:
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Jupekrop

Menexep no HavaneHuk otnena | |Aamunucr-par| |byxranrep-ka
pekIame u IIPOJaX op o¢uca ccup
UHTEPHET-IPOIABUK
€HUIO
MeHexepsl 110 MeHexepsl 110 Menemxep
OpOHMPOBAHUIO TypHU3My MacIIOPTHO-BU30BBIX
ouneToB yCIIyT

PucyHok 3 — OpraHm3ayMOHHaA CTPYKTYpPa KOMMNaHUN «PeHUKc»

[Tomots c-BKP nog kriroy!

TIOIpa3/IeICHU

NIER=BKE=Cavipgy ™

— HM3JMIIHIOK CIECHHANU3ALMIO U Y30CTh YIPABICHUYECKOIO MBIIUICHUS;
—  y3KOQYHKIUOHATBHYIO HENAJTbHOBHUIHOCTh, CBOWCTBEHHYIO JaHHOU
CTPYKTYpPE, YTO MPEIMSITCTBYET NHHOBALIMOHHOMN JAEATEIBbHOCTH.

I/Iepapxml MCHCI)KMCHTA B KOMIIaHHNH «DeHUKC» IMpcacTaBjicHa B Ta6JII/II_I€

1.
Tabnuua 1 - Uepapxmsa MeHea>XMEeHTa B KOMMNaHUN «DeHUKc»
Mepapxus Buabl peweHnn, pabot
BbIClUnI ypoOBEHb CtpaTternyeckmne 4onroBpeMeHHble
AvipekTop peweHus, peweHus obwero nopsaka
CpenHuin ypoBeHb PeweHns N0 KOHKpeTHOMY
HaudanbHuk oTaena npoaax, 6yxrantep- | @YHKUMOHANbHOMY HanpasB/iEHMIO.
Kaccup MNpUHATNE TAKTUYECKNX peLleHnI
HWXXHWUN ypoBeHb - MeHeaXXepbl OnepaTuBHbIE N KPAaTKOCPOUYHbIE
peLweHuns, NCNONHEHNE peLLeHNN
PYKOBOACTBa

JlanHbie TaOMUIBI TTOKA3BIBAIOT, YTO YEM BBIIE UEPAPXUUYECKUI YPOBEHB B
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komnaHuu «®DeHukKc», TeM O0oJblle 00bEM M KOMIUIEKCHOCTh BBIOJIHAEMBIX
(GyHKUMNA, OTBETCTBEHHOCTb, J10J151 CTPATETHYECKUX PELIECHUH.

Crparermueckuie  GYHKIUM  ymnpaBieHHss — KomnaHue — «DeHukce»
OCYILECTBIISIET JUPEKTOP. JMPEKTOp OTBETCTBEHHBIM 3a CIEAYIOLIME OCHOBHBIC
3a/1a4n:

— CTpaTeru4ecKue IUIaHbl Pa3BUTUS KOMIIAHUH;

— KOHTpOJIb 32 HCIIOJIb30BaHUEM (PUHAHCOBBIX M TPYAOBBIX PECYPCOB
KOMIIaHUY;

— KOHTPOJIb 32 BBIITOJIHEHUEM TEKYLIUX U JTOITOCPOYHBIX IUIAHOB Pa3BUTHUSA
KOMIIaHUY;

— OILICHKY TEKYILEr0 COCTOSIHUS KOMIIaHUH;

— OLICHKY JAEATEIbHOCTH 3aMECTUTEIICH.

PYKOBOI[I/ITGJIB oTJAcla TMpOoJaX  BBIIIOJHACT CICAYIOINIUC OCHOBHBIC

ovollk ¢ .BKP 0o knwd
"MAlLeM-BKp-caMi.pad.

— OCYIIECTBJISIET OPraHU3aIUI0 PA0O0ThI OTJENA MPOAAK;

— KOHTPOJHPYET pabOTy CBOETO MOApa3ACIICHNUS;

— TPOU3BOJIUT OICHKY TEKYIIEr0 COCTOSHUSA TMpoIlecca NpoJax W
OTIEPAaTUBHO MMPUHUMAET COOTBETCTBYIOIINE YITPABICHUECKUE PEIICHUS.

OCHOBHBIM BEIYIIMM 3JEMEHTOM MPEANPUATUS JTIOO00T0 BHUJIAa SBJISIOTCS
JIOY, OpPraHW30BaHHBIE B  TPYIOBbIE KOJUICKTHBBL.  Pe3ylbTaTHBHOCTH
MPOU3BOJICTBEHHO — XO3SIMCTBEHHOM JESATEIBHOCTH JIFOOOTO MPENNPHUSTHS
oOycnaBnuBaeTcs, Mpexjae Bcero, 3P(HEKTUBHOCTBIO PabOThl €ro TPYI0BOIO
KOJUIeKTHBa. B cBot0 ouepenpb 3(PPeKTUBHOCTH pabOTHI TPYMOBOTO KOJUICKTHBA
o0ycCliaBiIMBaeTCsi, B OCHOBHOM, €TI0 COCTaBOM M KauyeCTBOM YIPABICHUS WM.
CoctaB U CTpPyKTypa KaapoB, TpeOOBaHUS K paOOTHUKAM, CETOJHS, 3aBUCSAT OT

collepKaHUsi M TPYAOEMKOCTH (DYHKIIMH YyINpaBieHUs KaJapaMu, a TaKxke OT
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crienupUKH AeATEITLHOCTH KOHKPETHOTO MPEAITPHUSATHS.

B xommnannun OO0 «®DeHuke» ObUT MPOBEICHO MCCIEIOBAHUE COLMATBHO-
IICUXOJIOTHYSCKOrO0 KiamMaTra B KoJuiekTuBe. CoOIuanbHO-TICUXOJOTHYSCKHUI
KJIMMAT TTOKa3bIBAET CTENEHb YJOBICTBOPEHHOCTH YJICHOB TPYJIOBOTO KOJIJIEKTHUBA
Pa3IUYHBIMHU CTOPOHAMH €ro Xu3HH. COIMAIBHO-IICUXOJOTHYECKUM KIMMaT Ha
SMOIIMOHAIBHOM YPOBHE OTPA’KAET CJIOKWBIIMECS B KOJUIEKTUBE MPEINPUSATHS
B3aUMOOTHOIIIEHHUS, XapakKTep JEJIOBOr0 COTPYJHHUYECTBA, OTHOIIEHUE K
3HAYMMBbIM SIBJICHUSM KU3HU KOJUICKTUBA MPEINPUSITHUS.

Jlns mpoBemeHMs HWCCleOBaHMS OblUla BBIOpaHAa METOIWKA HW3YUYCHHS
COLMAIBHO-TICUXOJIOTUYECKOT0  KJIMMara Ha OCHOBE KapTel-cxeMbl  A.H.
JlyromikuHa (mpuioxenue 1).

CornacHo 3TOM METOJMKE, yYaCTHUKAM UCCIICIOBaHUS — YJIEHaM TPYJI0BOTO

KOJUIGKTHBA  OBILIO MNpCIIOKCHO, HCIIOJIb3ysA CXCMYy, IPOYCCTh CHavajla

IIPCAIOKCHHUC CJICBA, 3aTCM B € DTOro0 3HAKOM «T» OTMETUTHL B '
OMOLL k-G .BKE FQ LKLY

MHCHHIO, NCTUHC 1 OTPAXKACT PCAJIbHYIO CUTYyalllut0 B KOJIJICKTHUBC.

NLHEM-BKP-CaviA:pPe-

(Bkmroyast nupekropa). Becem Obuid mpensoxkeHa cxema JlyTomflkuHa f00aBUTH

UHUIMAIBI B THCHbMEHHOM BHJE, OINPOC KaXIOTO COTPYAHHMKA MPOBOIMIICS
WH/IMBHUIYQJIBHO.

OOpaboTka pe3yJbTaTOB MPOBOAWIACH MAINIMHHBIM CIIOCOOOM, IyTEM
CTaTHCTHYECKOTO 00cUeTa JaHHBIX B mporpamme Excel.

AHanmu3  COIMAIbHO—TICUXOJOTMYECKUX  NpoOJeM  yOpaBJieHHS  Ha
OpEeINpUATUNA TPEANoiaraeT IMpOBEACHUE MCUXOAMATHOCTUYECKUX METOJUK,
HaAIpaBJICHHBIX Ha ONpENEJICHUE COLUUATLHO-TICUXOJIOTMYECKOro Kiumara u
CBSA3aHHBIX C HHM [ICHXOJOTHYECKHX TI€PEMEHHBIX. AKTYaJbHOCTh 3aJadu
ONpeeNeHUs] U PETyJUPOBaHUS COLMAIBbHO— TIICHXOJOTHYECKOro KJIMMara
KOJIJIEKTHBA M BIUSIONIMX Ha HErO MEPEMEHHBIX CBS3aHAa C T€M, YTO OH SIBJISIETCS

daktopom >()PEKTUBHOCTH COBMECTHON MAESITEIBHOCTH, (HAKTOPOM pPa3BUTHS
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JUYHOCTH B KOJUlekTuBe. [IpakThueckuili HHTEpeC COCTOMT B TOM, YTOOBI
OTPECIUTh MPEe00IIalatoNIui, YCTOWYUBBIA HACTPOM KOJIJIEKTHBA. JTOT HACTPOMH
OpOSIBIISIETCS B OTHOLICHHMM K Jeny (M BIUSET Ha CTENEeHb AaKTUBHOCTH,
BKJIFOUEHHOCTU B JIESATENIBHOCTb), B OTHOUIEHMM YEJOBEKa K caMoMy cebe
(caMO4yBCTBUE JTMYHOCTH, CTENEHb YIOBIECTBOPEHHOCTH MOJOXKEHHEM B TPYIIIE).
Bce 310 B cBOIO 0ouepeib CKa3bIBaeTCs HA MPOU3BOAUTEIBLHOCTH TPYAA.

OcHOBHas 4acTh OMPOIICHHBIX pabOTaeT Ha MPEANPUATHN YK€ HE TEPBBIH
TOJl U CYUTACT, UTO Ty OPTaHU3AIMIO MOKHO PEKOMEHI0BaTh CBOUM 3HAKOMBIM U
apy3bsiM. OCHOBHBIMHM TNPUYMHAMU €€ BbIOOpa ObUIO CTpEMJIEHHE K TPYIOBOU
CTaOMJIBHOCTH, >KEJaHWE HMMETh XOpOIIYI0 3apa0dOTHYIO0 IUIaTy M paboTaTh IO
CHEIHMaTbHOCTH HEAAIEKO OT JoMa. B CTpyKType mpHYuH, ONpeleIUBIINX BBIOOP

pa6OTI>I Ha IpCANPUATHN, TOMUHUPOBAJIIX KOHCTPYKTUBHBIC.

[ Tomortts c-BikE-mon-krmoy!
NteM-BKP-Cant:

OIIPOUMICHHBIX YJICHOB KOJIJICKTHBA p(i)I/IpMI)I, BBIPA’KCHHBIC B™ CYMMC

BBIOPAHHBIX COTPYJHUKAMH B KaXJOM U3 BOMPOCOB (MPUIIOKEHUE 2).
Ha ocHOBaHMM JaHHBIX CBOJHOM TaOIUIIBI OB PACCYUTAHBI IO (hOpMYyIIe
(7) cymMapHbIe 6auibl, OTBETOB I10 KaXKJI0MYy U3 BompocoB. [lomydueHHbIe

pPE3yIbTaThl IPEACTABICHBI HA PUCYHKE 4.
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|I WTorosasi cymma BblbopoB B Bannax |

PucyHok 4 — CymmMmapHblie 6annbl otBeTtoB paboTtHukos 000
«®EeHUNKC>» No Ka)KAoMy U3 BOMPOCOB ONPOCHMUKA

Ha ocHoBaHnuu IMMOJIYUYCHHBIX HOAHHBIX MOXHO CACIATh CJIICAYIOIIUC

3aKJIIIOYCHUA O COCTOAHHMHN COLIMAJIBHO-TICUXOJOI'MYCCKOI'O KiIMMaTa B KOJIJICKTHUBC

I_I IPEANPUATHUA: B '

OMOkkinGrBKR- RO -FHOY
KOJUIEKTUBE MO>XHO OLICHUTh KaK HEYCTOMYMBBIM M IPOTUBOPEUYMBBIN, T.K. OJIHU
HALHEM=BRP-CaM M- P
HOJIOKUTENbHbIE Oaluibl), a Jpyr#e — B LEJIOM HeraTuBHO B(CyleéTBEHHbIC
oTpunatenpHple  Oamibl). OuYeHb  MO3UTHBHO  OLEHUBANOTCS  TPYJIOBBIM

KOJIJNICKTHUBOM TaKH€ ITOKAa3aTC/In BHYTpeHHeﬁ Cpcabl KOMIIAHWH, KaK:

— J0OpOXKeNaTenbHOCTh (OHAa TpeBajupyeT Haj  KOHGIMKTHOCTHIO)

(pucyHOK 5);
12
10

10 ©

8 +4—

6
6 +4—
O OobpoxenaternsHocTs /
4 4
KOHQYTMKTHOCTb
2 4
0 0
0 T T T T T T T
2 3 2 1 0 -1 -2 -3
— -2
4 3
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PucyHok 5 - CymmMmapHbie 6annbl otBeToB paboTtHukos 000
«®eHUNKC>» no wkKase aobporxxenaresibHOCTU - KOH(MJSINKTHOCTH

— B3aMMHOE PAaCIOJIOKEHUWE M BHUMAHHME COTPYAHHMKOB JIpyr K Jpyry (B

KOJIJIEKTUBE HET KOH(PIUKTYIOUINX TPYIIHPOBOK) (PHUCYHOK 6);

16 7—15
14 1
12
10
10 8
8 1| O B3avMHOe pacnornoxeHue n
MOHMMaH1e / KOHAUIMKTBI MeXay

617 rpynnMpoBKamMm
4 4
2 4

0 0 0
O T T T T I_I T T T
) 3 2 1 0 -1 -2 -3

PucyHok 6 — CymmMmapHblie 6annbl otBeToB paboTtHukos 000
«®eHUKC>» Mo LWKaJsie B3auMHOro Eacnonomel-wm M MOHUMaHUA -

[Tomotts T BRP 1O "KIToY!

— YBaXXUTEJIbHOE OTHOIIEHUE K MHEHUIO APYT Apyra (y COTpYAHUKOB ci1abo

MAtHeM=-BKkp-Canmt: PP

B yuiep0 Ipyrum coTpyaHukam) (pudyHok 7);

T 6 6

6 5

5 +4—

4 +4—

3 +4—

2 4+ @ YBaxeHne K MHeHWo apyrux /

1 MepannpoBaHne cobcTBEHHOMO
0 0 MHEeHUS

0 T T T T T T T

-1 3 2 4 6 -1 -2 =3

-2

3 =2

PucyHok 7 — CyMmmMapHble 6annbl otBeTtoB paboTtHukos 000
«®EeHMKC> MO LWKaJie YBa)XX€HUA K MHEHMIO APYIruxX —
nefaasMpoBaHUI0O CO6CTBEHHOro MHEeHUNA

— BBICOKasA 3aMHTCPCCOBAHHOCTD pa60THHKOB B IIOXBaJIC, BHHMAaHUU,
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MOOIIPEHUSIM CO CTOPOHBI PYKOBOJUTENS (ClIeI0BaTEIbHO, (PUTrypa pyKOBOJUTENS
SBJISIETCSI aBTOPUTETHOM, 3HAYUMOM [JIi COTPYJHUKOB, HET MPEHEOPEKEHUS

JINYHOCTBIO PYKOBOJIUTCIIA, qTo BHYTPCHHC HEMCHTHUPYCT KOJIJ'ICKTI/IB)

(pucyHOK 8).
16
14
14
12
10
8 ElopgocTe OT moxBankl
8 pykosogutens / PaBHogyLume K
6 6 BHMMaHUIO PyKOBOAMTENS
4 +—
2 4
0 0 0
0 T T T T T T T
3 2 1 0 -1 -2 -3

PucyHok 8 — CymmMmapHblie 6annbl otBeToB paboTtHukos 000
«®eHMKC> Mo LWKaJjie ropaoCcTn OT NoxXBaJibl pyKOBOAUTENA —

oMok’ G BRE. N0 kaou!

CO;iI/IaHLHO-HCI/IXOJIOI‘I/I‘-ICCKOFO KJIMMara KOJUICKTHBA COTPYAHUKAMHU O HNBAaCTCs

[

| |
B| CCT cc QB KTHUBa
(pucyHok 9).
6
4

4

2
2

0 0 0
0 T T T T T T
2 3 2 1 0 -1 -2 -3 O boapoe / nogaBneHHoe
HacTpoeHue
-4
4
-6
-8
-10 -9

PucyHok 9 — CymmMmapHblie 6annbl otBeToB paboTtHukos 000
«®EeHUKC>» No LKasie HAaCTPpoeHUs

Kak BHIHO W3 pHCYyHKa, B OCHOBHOM pPAaOOTHUKHU OLIEHHUBAIOT aKTyaJbHOE
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COCTOSIHUE HACTPOEHHUS B KOJUIEKTHUBE KakK IMOJAaBIE€HHOE, neccuMmuctuyHoe. Ilo
BCEM BEPOSTHOCTH, 9TO CBS3aHO C TPEBOXXHBIMU OXKUJIAHUSIMU BO3MOXKHOT'O
YBOJIBHEHHUSI, COKPAIIICHUSI IITATOB, JAJbHEHIIEro MajieHus 00beMOB MPOJIaXkK, YTO
BBI3BAHO HECTAOMIIBHOCTHIO TYPUCTUUECKOTO PhIHKA U CHIDKECHUEM MPHUOBLILHOCTH
paboThl KOMIIAHUH.

Takxe HEraTMBHO COTPYJHUKAMHU OIICHEHO OTHOIICHHE PAOOTHUKOB K
yJadaMm M HeyJadaM KoJuler (BBICOKME OTpHUIaTeIbHbIe OAJIIbI MOKA3bIBAIOT, YTO B
[EJIOM B KOJUIGKTUBE OTMEUAETCA POCT PABHOMAYIIMS K yclexam M HeyJadyam
JIPYTUX COTPYAHUKOB, YTO BO MHOTOM OOYCIIOBJIGHO OOIIMM CHHKCHHBIM
HacTpoeHUuEeM pabOTHUKOB) (pucyHoK 10).

Eme oquH HEraTUBHO OLIEHEHHBIN MapaMeTp COLMAIbHO-ICUXO0JIOTHYECKOTO
kiuMmata B KoyuiekTuBe OOO «®DeHukKc» — 3TO CIOCOOHOCTh COTPYIHHKOB

MNpCAIIpUATHA K OMOLUOHAJIBHOMY CAWMHCHUIO, CINIOYCHHOCTHU B YCIIOBUAX, KOI'dad

O MHSJGOHOHGBaTB T[)&HOCBIKGP npo6neMm|Dl KJ-I I.O L_I '
n.pad

O ConepexvBaHue / PaBHopyLiune Kk
ygayam v Heygadam konner

PucyHok 10 - CymMmapHblie 6annbl otBeToB paboTtHunkos 000
«®eHUKC>» Mo LWKaJie NepeXxMuBaHUA yaad M Heyaaud konner

Huskue OOCHKH TI'OBOpPAT O TOM, 4YTO TaKasd CINIOYCHHOCTb B KOJIJICKTHUBC
CHMIKCHA, YTO HCTAaTHBHO BJIMACT Ha IIPOLCCC PCHICHUA HpO6JI€M B KOJIJICKTHBC

(pucynok 11).
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0 0] 0 0
T T T T T T
1 3 2 4 o 1 2 3 O CKNOHHOCTb K 9MOLIMOHanbHOMY
5 €OVHEHNI0 / pas3beuHEHNIO
) 2 KOnnekTvBa B nepuog TpyAHoOCTeN

-6

PucyHok 11 - CymMmapHblie 6annbl otBeTtoB paboTtHukos 000
«®eHMUKC>» No uwKasie SMOLMOHANIbHOIro eAnHeHmn / pa3beanHeHus
KOJIJIEKTUBA B CUTyauuu npo6nem n TpyaHOCTEMN

HakoHelr, HeraTUBHO OIIEHEHA OMPOIIEHHBIMU COTPYIHUKAMHU CIIOCOOHOCTH
pab6otHukoB OOO «®DeHuKC» OBICTPO OTKIUKATHCS, €CIM HYXKHO CHeNaTh
noJie3Hoe nieno. Huskue oLleHKu roBOpsT O TOM, UYTO B KOJUIEKTHMBE MpeoldiiagaeT

[ Tomottils e-BKP<-RroA-Kitoy!

oOmux mpobiieM Typpupmbl, COTPYAHUKA B OCHOBHOM AyMJIOT O COOCTBEHHBIX

MLIIeM-BKp-caMun.pd

1
1

0 0 0 0
0 T T T T T T

3 2 1 0 -1 -2 -3
-1 @ CKMNOHHOCTL K KONnektmesusmy /

VHOMBMAOYaNM3My B Aenax CBOUX U
-2 KOnnekTMBa
-2
-3
4
4

-5

PucyHok 12 - CymMmapHblie 6annbl otBeToB paboTtHukos 000
«®PeHUKC>» No wKaJsie CKJIOHHOCTU K KOJIJIEKTUBU3MYy /
nHAMBUAyasin3mMy

B CUIIy OTOI'O NMPpCANPHUATHUIO BCC CIIOKHEC ,ZIO6I/IBaTBCH IMOCTABJICHHBIX IICPC

BCEM KOJIJICKTHBOM HCHCﬁ, €CThb HOTpe6HOCTB B PAa3dBUTHH KOJUICKTUBHU3MA,
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B3aMMHOU OTBETCTBEHHOCTH COTPYAHHUKOB.

[lo utoram mojcyera pe3yJbTaTOB MO BCEM IIKanaMm 1o ¢opmyse Oblia
onpeJereHa CPeIHErPyYIIoBasl OLEHKAa COUNAIbHO-IICUXOJIOTMYECKOro KIMMaTa B
KOJUIEKTUBE Typ()UpPMBI:

C=>C;/N=280/21 =381

Takum oOpas3oM, cpeaHerpynmnoBas OIEHKa COLUAIbHO-TICUXOJIOTUYECKOTO
KJiuMata B TyppupMme oKazajach CYyIIECTBEHHO HIKe 25 0auioB M COCTaBMIIA
ToJIbKO 3,81 Oaina.

Ucxogss w3  MHTEpHOpeTranuu  pe3yiabTaToB, npemioxkeHHon  A.H.
JIyTOLIKUHBIM, ONPEAENEHO, YTO COLMAIbHO-TIcUXojorndeckuid kiaumar OO0
«Dennkc» HeycToWumBo Omarompusited. [lns mpujgaHuss €My YCTOWYHMBOCTH
TpeOyeTcss NpPOBEIEHHE BHYTPHUOPTaHU3ALMOHHOW paboThl MO YCTpaHEHUIO

(bakTOpOB, MOJAPHIBAIOIIUX OJArONPHUATHBIA KIUMAT B KOJIJIEKTUBE.

[lomotte-BiE - nomxmoy!
NULLeM-BKP-CaMh-pPe---

BBIBOJBI O TOM, YTO B OpraHu3allUM €CTh KaK BHEIIHWE, TaK U BHYTPEHHUE
(akTophl, CIOCOOCTBYIOUINE YXYIIIEHUIO COLIMATBHO-TICUXO0JIOTMUYECKOro KInuMara
B KOJUIEKTHBE.

Buenrnune GpakTopsl — 3TO KPU3UCHOE COCTOSTHUE PA3BUTHS TYPUCTHUECKOTO
PBIHKA, BCJIECTBUE YETO YXYALIAIOTCS MOKa3aTeau paboThl OTAENIbHBIX, OCOOEHHO
HEOOJBIINX TYPUCTUUYECKUX KOMIAHUM, Yy KOTOPBIX B MOCJIEAHUE TOAbI
CYILLIECTBEHHO MaJat0T 000POTHI U 00BEMBI MPOJIAXK TYPUCTUUECKUX YCIIYT.

BHyTpennue ¢pakTopbl — 3TO OTCYTCTBHE CUCTEMHOW BHYTpPEHHEN paboThl C
KaJpaMu MPEANPUATHS 110 CBOCBPEMEHHOMY BBIABICHUIO MPUYUH YXYALICHUS
COLMAIbHO-TICUXO0JIOTHYECKOr0 KJIIMMaTa, YCTPAHEHUIO 3TUX IIPUYUH, [IPOBEICHUIO
MEPONPUATUH IO CITIOYEHUIO TPYAOBOTO KOJUIEKTHBA U T.II.

Kaxk NpCaACTaBIACTCA, B HACTOAIICC BPCM:A CHIIA BJIHMAHHWA 000MX THUIIOB
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[TOM

(akTOpOB SABISAETCS OUEHb CUJILHOM, a IOTOMY B KOMITAHUU JIOJIKHBI IIPOBOUTHCS
MEpPOIPUATHSA, TMO3BOJISIIONIME CHU3UTH JABJIEHUE BCEX JTHX (PAKTOPOB Ha
IICUXOJIOTMYECKOE COCTOSIHUE KOJUIEKTUBA.

PaccmoTpuMm, Kakue peKOMEHJallMM MOryT OBIThb pealu30BaHbl Ha
OPEANPUATAA B CYHIECTBYIOUIMX YCJIOBHMSIX HUX paOOThl U MPHU CYILIECTBYIOLIEM
COCTOSIHUH COLMAIbHO-TICUXO0JIOTMYECKOr0 KJIMMaTa OpraHu3alny.

[Ipexkxne Bcero, HyXHbI MEPONPUATHUS MO YIYUYIIEHUIO COLHUAIBHOTO
CaMOYYBCTBHUSI PAaOOTHHKOB B YCIOBHSX (POPMHUPOBAHUS y HHUX MOBBIIICHHON
TPEBOXKHOCTHU B CBSI3U C HEOJIArOMOJIyYHBIM COCTOSTHUEM Pa3BUTHS pPbIHKA TypU3Ma
U CHUKEHUEM O0BEMOB MPOJAX TYPUCTUUYECKUX YCIyr. DTOT BHEUWIHUH (akTop
OPUBOJUT K TOMY, YTO Y MHOTHMX COTPYJHUKOB NPHUCYTCTBYIOT CJEAYIOIINE
OIaCEHUs1 OTHOCUTEIBHO COOCTBEHHOTO OYIyLIETO:

— OO0si3Hb JUIIMTBCA pabOTBl B pe3ysibTaTe NaJeHUs cOpoca Ha

TYPUCTHYECKHUE YCITYTH;

.C.BKE. noa.knou

yXYJILIEHUS MoKazaTesie paboThl (GUPMBI;
MALLEM-~BKR-CaMA-P D

B paboTe mpearpusiTUs.

Takum oOpazom, mIoxasi CUTyaIsi Ha TYPUCTUYECKOM PhIHKE TIPOBOILUPYET
OMaceHusi COTPYJAHUKOB OTHOCUTEIIBHO CBOEr0 OYyIylIero Ha MpeanpusiTUu,
OTHOCHUTEJILHO YPOBHSI CBOHUX JIOXOJIOB M OTHOCHUTEJIBHO BO3MOKHOCTH B IIEJIOM
paboTtaTh B TOM cepe, KoTopas UMH BbIOpaHa.

CnemyeT OTMETUTBH, YTO JIaBJICHUE KpU3UCA OOBEKTUBHO HCHBITHIBAET Ha
cebe Bce mpemanpusTHe. OUHAHCOBBIE MOKa3zaTeau padboThl (UPMBI TaKOBBI, YTO
CEPBhE3HBIX IKOHOMUUYECKUX TapaHTUN CTaOMIBLHOCTH 3apa00TKOB U CTAOMILHOCTH
TPYAOYCTPOMCTBA B HACTOSIIEE BpEMsI KOMIIaHHS J1aTh HE MOXKeT. Pe3koe majeHue
CIpoca MOXET CIPOBOLIMPOBATH TaKOE K€ pe3Koe YXYIIIeHHE (PUHAHCOBBIX
BO3MOXKHOCTE (UPMBI 1O TOANEPKKE CBOUX COTPYAHUKOB, COXPaHEHUIO

JOCTUTHYTOTI'O YPOBHS OIUIAThI TPYAA, TaAPAaHTUM 3aHATOCTH.
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OpHako, TeM HE MeEHee, JIaXe B CIOKHBIX YCIOBHSX pabOThl Ha PBHIHKE
PYKOBOJCTBO MPEANPUATUS MOXKET M JOJDKHO OCYUIECTBISATH MEPOIPUATHS,
MO3BOJIAIONINE TMOBBICUTH YPOBEHb COIMAIIBHOM 3alIUIIEHHOCTH PAOOTHUKOB U
CHU3UTh MX YPOBEHb TPEBOKHOCTU OTHOCUTENIBHO OyAylIero. OTO IMO3BOJUT
YIYUYLIUTh COLIMAIBHO-IICUXOJIOTMYECKOE CAMOYYBCTBHE IIEPCOHANA U B ILEJIOM
COCTOSIHUE COLIMAIIBHO-IICUXOJIOTUYECKOT0 KIMMATA.

OcHOBHbBIE yCWIMS B JAHHOM HAIIPaBJICHHEM JIESITEIbHOCTH PYKOBOJCTBA
TypOUpPMBI JOJDKHBI OBITH COCPEIOTOYECHBI CETOMHS Ha (OPMUPOBAHUU Y
pabOTHUKOB TIpeACTaBiIeHUsT O ¢GUPME KaK O COIMAIbHO OTBETCTBEHHOM
paboronaresnie W Ha pPa3BUTHUM MEpP JONOJHUTEIBHOM COLMAIBHON 3allUThI
COTPY/XHHUKOB.

B »TOM HampaBieHUM PYKOBOACTBY (UPMBI MpeasiaracTcsi OCYIIECTBUTH

ClIeayronue maru:

I—I — CO3HATEJIbHBIN OTKBKPHX $bOopM _ CONMMATTEHO-TPYIOBBIX
OoMOLE. C.BKE. TOA.KITHY

Ipa)KJaHCKO-TPABOBBIX JIOrOBOpax (a He TPYIOBBIX), XOTs (pakTUYECKH KX padora

AL M-BKP-6a MU DED

COTPYJHHKOB Ha OecCpouHble TPYAOBBIE JOroBopa OYIeT CHOCOOCTBOBATH

MOBBIIICHUIO YPOBHSI WX YBEPEHHOCTH B 3aBTpallHEM JIHE, CHIKCHHIO
TPEBOKHOCTH OTHOCUTEIHLHO BO3MOYKHOTO YBOJIHLHCHHUS;

— co0mrofieHre B MOJIHOM 00bEME HOPM TPYIOBOTO 3aKOHOJATENIbCTBA, B
YaCTHOCTH, OTKA3aThCS OT MPAKTUKU HEOIJIAYMBAEMBIX TIEPEpadOTOK MO BPEMEHH,
KOTOpbIE (PaKTHYECKH UMEIOT MECTO OBITh B OpraHU3alliH, HapUMEp, B MEPUOIBI
pocTa crmpoca; 1ejaecoodpazHo pa3padoTaTth cUCTeMy AOIUIAT A PabOTHHKOB 3a
nepepadoTKu;

— HW3MCHEHHE CHCTEMBbl OIUIaThl TPyJa € CO3/JaHHE CIPaBEJIUBON U
NPO3pavYHON CHCTEMBI OIIGHKH TPYJOBOTO BKJIaJa KaXAOro paboOTHHKA B
pe3ynbTaThl  paboOTBl  GUPMBI W YCTAHOBJICHHS C  Y4E€TOM  3TOTO

muddepeHIupOBaHHOTO YPOBHS BO3HATPAXKACHHUM 3a TPYH Il BCEX KaTeropui
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IIepCcoHaa;

— obecnieyeHne KOHKYPEHTHOW 3apa0OTHOW IjiaThl pPaOOTHUKOB, B
YaCTHOCTU — YCTAHOBJICHHE IIOCTOSIHHOM, «HECTOpaeMoil» YacTu 3apaboTHOMU
aTbl COTPYOHUKOB — OKJaJa, KOTOPYK paOOTHHUK OyJeT moyydaTb BHE
3aBUCUMOCTH OT JOCTUTHYTBHIX PE3yJIbTaTOB B c(hepe MHIAMBUIYATBbHBIX MPOIAK;
OJIHOBPEMEHHO C OKJIAJIOM YCTAaHOBJIEHUE CHUCTEMbl IPEMHUAJBHBIX BBIILUIAT B
3aBUCUMOCTH OT WHAMBUAYaJbHBIX IOKa3aTejleld NpoJaxku yciayr 3a mepuop (B
HACTOsIIIIEe BpeMs OIulaTa TpyJa SBJISETCS Cyry0o CHENbHOM, YTO MPUBOIUT K
CUWJIBHBIM KOJIEOaHUSIM €€ YPOBHS B 3aBUCHUMOCTHU OT MECSIIIa);

— pa3paboTKa CHCTEMBl OIIAYMBAEMBIX MPEANPUATHEM (YACTHUYHO WIU
IOJIHOCTBIO) CHUCTEMBI COLMANBHBIX YCIYyr Ha YCIOBUAX HX JOOPOBOJBHOIO

npcaoCTaBJICHUA IPCAIIPUATUCM IIpU IMOJA4YC COTPYAHHUKOM COOTBCTCTBYIOIICTO
3arpoca Wiin 3asBJICHUA;

[omolik €. BRKE. IO KItHiy!

paboTe KOMITAaHUH B YCJIOBUSX M3MEHEHHUS PHIHOYHOW KOHBIOHKTYPBI; ‘

MALLEeM-BKPrCa M.

npodeccHoHanbHOTO pa3BUTHs, OOY4YEHHUS, TMOBBIIICHUS KBaIU(PUKAIUU

KapbEPHOT'O POCTA.

Jlis Toro, 4toObl MepedHClIeHHbIE BbIIIE MeponpusTus ¢Gupma Moria
peanu3oBaTh Ha MPAKTUKE, OYEHb BAXKHO, YTOOBI ee paboTa Mo HOpMaju3alMU
COLIMAJIbHO-TICUXOJIOTMYECKOTO KJIMMaTa B OpraHu3anuu Obuia Obl BBHICTpOEHA Ha
L[EJIOM psAZie PYKOBOIAIIMUX IPUHIIUIIOB, KOTOPbIE KOMIIAHUSA MOYKET UCIOJIb30BATh
B YCIIOBUSIX KpH3HUCa, YTOOBI B IJla3aX COTPYAHHMKOB MO3UIIMOHHPOBATH CeOsl Kak
COLIMAJIbHO OTBETCTBEHHOTO paboTOAATES:

— OTKa3 OT HapyLWEeHWH HOpPM TPYIOBOIO 3aKOHOAATEIbCTBA IIpU
IPOBEJCHUM COKpALICHUM IepCOoHalla, aKTUBHOE COTPYJHUYECTBO CO CIy>KOOMH
3aHATOCTU HACEIICHUS;

— TJIACHOCTb N OTKPBITOCTb aHTHKpH3HCHOﬁ IIOJIUTHUKH KOMIIaHHU,
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— o0OCHOBaHHas  TOJMTHKA  COKpAaIeHUS  M3ACPKEK  (BBISIBICHHUE
BO3MOKHOCTEH COKpAILIEHUS] BCEX BUIOB M3JEPKEK, a HE TOJBKO HM3JIEPKEK Ha
nepcoHan);

— o00OCHOBaHHasi ONTUMM3ALMs YHUCJICHHOCTH HA OCHOBE pacyeTa
HEO0OXOIMMOM YMCIEHHOCTHU U ONPEEIeHHs CTENIEHU 3arpyKEHHOCTH MepCOHANa;

— MPOBEJEHUE ONEPAaTUBHOTO KAJAPOBOTIO ayJuTa U OLIEHKU IEpCOHaNa C
LEJIbI0 BBISIBIICHUS] HEA((PEKTUBHBIX COTPYAHUKOB;

— W3BICKAaHWE  BO3MOXKHOCTEH  TPYIOYCTPOMCTBA  BBICBOOOXKIA€MBIX
PaOOTHUKOB BHYTPU KOMIAHHWH, MO JAEHUIUTHBIM MPOdEeccrusM, ¢ HEOOXOAUMBIM
IPEBEHTUBHBIM 00yUYECHUEM;

— IIPOBEJICHUE ayTIUICHCMEHTA, COZCHCTBUE TPYAOYCTPOUCTBY
BBICBOO0K/1a€MbIX pA0OTHUKOB BHE KOMIIAHUU;

— coOJojicHue  MPUHIMIIOB  COLMAJIBHOM  CHPaBEMJIUBOCTH  MpHU

Nomomis ¢ BKE-nomkoy!

PYAHHUKOB U T

MALLTETA mﬁm-wmmﬁmm

CHI)KCHHUE TEPEMEHHON 4YacTh 3apabOTHOM IIaThl, BBEICHUE HETMOJHON paboueit
HEJIeJIA U JIp.).

JIns  yaydimeHus ToKas3aTeledl  COIMaabHO-TICHXOJIOTHYECKOro KJIMMara
MPEANPHUATHS B YCIOBHUSIX KPU3KCA U OJHOBPEMEHHO HEIOIMYIICHUS NaTbHEHIIIETO
YXYIIICHUs] JKOHOMHYECKHX TIOKa3aTenel paboTrel (upMbl (pocTa 3arpar)
PEKOMEHTYETCs MCTIONB30BaTh OCCIIaTHBIC MM HU3KOOKHKETHBIE MHCTPYMEHTHI.

OnHUM W3 TEPCTIEKTUBHBIX U HU3KOOIOKETHBIX HAMPABICHUHN YITyUIICHUS
COILMAJTLHO-TICUXOJIOTHUECKOTO KinMara B Typhupme «DEeHHKC» B KPHU3HCHBIX
YCIIOBHSIX €€ paOOThI CETOAHS MOXKET CTaTh OpraHU3aIusa 00yUYEHUS U TIOBBIIICHUS
KBTM(PUKAIIUU TIEPCOHAIA.

WNHorma MOXHO BCTPETHTh MHEHHE, 4TO OOYyYCHHE IEpcoHajga B KPU3HC

HEIEeIeco00pa3Ho W HakiIaaHo i ¢upMbl. OJHAKO 3TO OMMOOYHAS TO3UITHUA.
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[lepconan mnpeanpusaTuss Y4YuTh W pPa3BUBATh HYXKHO IIOCTOSIHHO, TOCKOJBKY
OTCYTCTBHE BO3MOXXHOCTEH TIOBBIIEHUS KOMIIETCHTHOCTH pPAOOTHUKOB B
KOMITAHUU BCETJa YPEBATO CHIDKCHHEM 3(PGEKTHBHOCTH PaOOTHI MPEINPHUSITHS,
4TO 0COOCHHO 0OJIE3HEHHO U PUCKOBAHHO B Kpu3UC. KpoMme Toro, Korjaa KoMIaHus
He 00yJaeT U He MOBHINIACT KBATU(DUKAINIO PAOOTHUKOB, Y HUX MOXET CIIOXKHUTHCS
BIICUATJICHHE COOCTBEHHON HEHY>KHOCTH Ui KOMITAHWH, YTO HE CIIOCOOCTBYET
YIIYUIICHHIO COIIMAIBHO-TICUXO0JI0THYECKOTO KIIMMATa.

N HaobopoT, KOTJa KOMITAHHS JaK€ B YCIOBUSAX KpU3HWCA 3aHUMACTCS
pa3BUTHEM TIEPCOHAJIA, CAMOYYBCTBHUE PAOOTHUKOB YIIyUIIA€TCs, TIOCKOIBKY OHH
OCO3HAIOT, YTO HOBBIE 3HAHWSA TIOBBIMIAIOT WX KOHKYPEHTOCIOCOOHOCTh U
BOCTpEOOBAaHHOCTh, Ha pbIHKE Tpyna. OOydueHHe YCWIMBACT YBEPEHHOCTh
paboOTHUKOB B cebe, B CBOMX CHIIaX, (DOpMHpYET TOHUMaHUE TOTO, YTO JaXe eCIH
UM TIPUJIETCS MEHSATh MECTO PabOThI, OHU «HE MPOMAAYT», T.K. UMCIOIIHECS Y HUX
3HAHUS TO3BOJISIT UM HAUTH TP

OMGIil k.G -BRE. Fioa. k!

kakue ¢GopMbl OOydYeHHs] CIEAyeT BbIOMpaTh, YTOOBI MHHUMH3UPOBATH

[ eM-~BKp~-Caviia:

pabOTHUKOB, cliefiaB O0y4YeHUE sl HUX MOJIE3HBIM U HY>KHBIM.

B nocnennee BpeMst mpUMEHUTENBHO K padoTe GUPM B YCIOBHUSX KpHU3HCa
AKCIEPThl AKTHMBHO TOBOPAT O MAajoOIDKETHOM OOYYEHUH IIepCoHaIa.
CoBpeMeHHBII PBIHOK TpejjiaraeT B 3TOM HaIlpaBJICHUU MHOXKECTBO JOCTYITHBIX
obyuarommx (popmMarToB:

— OpraHu3aius KOpropaTuBHOTO YHUBEPCUTETA BHYTPU KOMIIAHUH;

— HAaCTaBHUYECTBO;

— texHonorusi «CraTh TeHbIO» (OpraHu3ais HAOTIOIEHUS MOJIOIBIX
COTPYHHUKOB 32 paboTOi O0jIee OMBITHBIX KOJUIE);

— MacTep-KJIACCHI ONBITHBIX COTPYAHUKOB KOMIIAHUU;

— cTparermdeckue Oecellbl U CTPATETUYECKUE CECCUU B KOMIIAHUU Kak

CIoCcO0 BHYTPUKOPIIOPATUBHOTO PAa3BUTHUS U OOYUCHHUS;
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«pazbop TMOJNIETOB» KaK METOJ OOy4YeHHsS W Pa3BUTUSA COTPYIHHKOB

moCpcaACTBOM IIOABCACHHUA HNTOI'OB pa6OTBI 34 HCACIIO M aHaJin3a YCIICXOB U

HCyaau,

[Tomo

IIPOBEJICHUE IJIAHEPOK C LIEJIBI0 Pa3BUTHUS IEPCOHAIIA;
MHCTPYKTaXH COTPYAHHUKOB;

KOMaH/AMPOBKH C 1IeJIbI0 00YUYEeHHUS,;

ydacTue B KOH(PEPEHIUAX U BHICTABKaX;

OCHUMapKHHT 1 OOMEH BU3UTAMU;

MOCEIIeHUE NMPEANPUITHI U PUIIHATOB KOMIIAHUU;

u3y4eHue pabounx NpUMEPOB KOMIIAaHUH;

O0OMEH OIBITOM U BHYTPEHHHE CEMUHAPHI YCIIEUIHBIX COTPYAHUKOB;

06yquI/Ie Ha JNYHOM OIIBITC:

Y4aCTHC B IIPOCKTAX KdK METO BHBAIOIIICTO 06y‘—ICHI/IH;
D
Hib 6-BKP-Roa-knev

COTPYJIHHUKOB;

[T EM=~BKP-Camin:

JTAWKECTOB U Pa3JaTOYHBIX MaTepHaiOB MPOIICAIINX CeMUHApPOB (Tp@HUHTOB),

ayJIio- u

IMpeCCe,

C

BHU/JICO3AMMCEN 3aHATHUM;

BHYTPEHHHE CEMHMHAPHI 10 HOBBIM NMyOJUKALMSIM B MPOPECCHOHATBHON

WHTEPHET-KOH(PEPECHIINHM B KOMIIAaHUH;
AIIEKTPOHHOE 00yueHue (OHIaitH-00yUueHue u Jp.);
MOOIIPEHNE CaMO0OPa30BaHUs COTPYIHUKOB;
oOy4eHne eUCTBHEM («KPY>KKH KauecTBa») H JIp.

TOYKHU 3pPCHUA YIYUHICHHUA COOHUAJIBHO-TICUXOJIOTUYCCKOIO KIMMAaTa

OopraHu3anuu, IMPOBCIACHUC MGpOHpI/IHTI/Iﬁ I10 06y‘ICHI/II-0 INepCoHaia IO3BOJIACT

JTOOUTHCS

CJIEIYIOLUX PE3YyJIbTaTOB:

MOBBICUTH 3aMHTEPECOBAHHOCTHh PAOOTHUKOB B pe3yJIbTaTax TPYyAa;
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— YCWJIUTh KOOIEpalUIl0 TpyAa COTPYIHHUKOB, IOCKOJIBKY COBMECTHOE
oOydeHue cOmmxKaer;

— chopMHpoOBaTh «4yBCTBO IIIe4a», KOrja 0Oojee OMBITHbIE COTPYIHUKU
HAYMHAIOT MOJEPKUBATh MEHEE OMBITHBIX, 00JI€€ MOJIOABIX CIIEUATHNCTOB.

ConunanbHO-TICUXOJIOTMYECKUI TPEHUHT (OT aHriI. training — BOCHUTAaHUE,
oOy4eHue, MOArOTOBKA) SIBISETCA OJHUM M3 CPEACTB KOPPEKUUH, KOTOPBIMU
oOnanaer coumanpHass ncuxonorus. B.II. IlyraueB'> Tak ompenenser TpPEHMHT:
«TpenuHr mnpexacraBisieT cOOOH IUIAHOMEPHO OCYUIECTBISIEMYIO MPOrpaMMy
pa3HOOOpa3HBIX YNPAKHEHUH C 1eNbl0 (HOPMUPOBAHMUS U COBEPIICHCTBOBAHMS
YMEHUH M HABBIKOB, TOBBIINIEHUS H(G(OEKTUBHOCTH TPYAOBOM (MU HUHOM)
JeSITeNbHOCTH. TpeHHUHT (B OTJIMYHE OT OOBIYHBIX YIPaKHEHUH W ayTOTPEHUHTA)
OCYIIECTBIISETCS MO/ PyKOBOJICTBOM KBAaIU(PUIIMIPOBAHHOTO CIIELUATNCTAY.

JIro6oi1 TpeHUHr o00A3aTENbHO BKJIIOYAET B Ce€OS pPOJNEBYID UIPY U

VI ngckyccui,, Co JI0 CKMI1 _TpeH a T
[RGB C.BRE 10 4K THIY

HEOOXOIMMBbIC B Hauaye oOIIeHus (TIpU BCTYIUICHUH B KOHTAKT), JUISl IPGPHIBAHMUS

RULLG MmBKBC MDD

CITyIlIaHMs, BBISIBIICHHS CKPBITOTO HAMEPEHHUS TapTHEpa M0 OOIIEHUIO U JIP.

CocTaB TpPEHHUHTOBBIX TPYMIM, OCOOEHHOCTh TMPOUCXOASAIIMX B HEH
MPOLIECCOB, IEIM M METOAMKa pabOThl 3aBUCAT OT HMCXOAHOW TEOPETUYECKOU
MO3UIMHA, NPUHLUHUIOB W KPUTEPUEB BBIACICHUS OTAECIbHBIX TEOPETHUYECKHUX
Kateropuil. B rpymme conuanibHO-TICUXOJOTUYECKOTO TPEHUHTa OCOOBINA aKIEHT
JIeNaeTcsl Ha CO3/IaHre KIIMMAaTa JIOBEpHs, O3BOJISIFOIIETO Peain30BaTh OOMBIIYIO C
MOBCE/IHEBHBIM OOIIIEHHEM MHTEHCUBHOCTh OTKPBITOI OOpaTHOM CBSI3HU.

B nmanHO# 3KCIiepUMEHTANbHOM paboTe MCMOIB3YETCS TPEHUHT Pa3BUTHS
MOTHUBOB MEKJIMYHOCTHBIX OTHOIIEHUW, pa3paOOTaHHBIM Tpynmol aBTOPOB
(ITpunoxenue 8). IIporpamMma TpeHuHra npeaHa3HAYEHA JJI1 Pa3BUTUS MOTHUBOB,

JOXKalmlnX B OCHOBC MCKINYHOCTHBIX OTHOILICHUM — OCO3HAHHUS OIIACCHUU H

13 ITyraues B.II. TecThl, Ae0OBBIC HTPBI, TPEHUHTH B YIIPABICHUH MIEPCOHAIOM: YUeOHHK Ui CTy . By30B. — M.: M31-BO
«Acnekt-IIpeccey, 2013. —285¢.
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CTPaxoB, Pa3BUTUS YyBCTBA SMIIATUH, ICHHOCTH JAPYTrOro 4yejoBeKa u cedsi caMoro,
pa3BUTHE KOMMYHHKATUBHBIX HABBIKOB.

[TockombKy JHaHHBIM TPEHWHT HAmMpaBlieH Ha paboTy ¢ TIy0oKo
JUYHOCTHBIMU MPOSIBJIEHUSIMU YYACTHUKOB, OH COAEPKUT YIPAKHEHUS, B KOTOPBIX
OHU WCIIBITHIBAIOT CUJIBHBIE YYBCTBA, M YIPAXKHEHUS, B KOTOPBIX HCIIOJIb3yETCA
oOpaTHasi cBs3b. B maHHOl mporpamMme YCIOBHO MOYKHO BBIJICJIUTH TPU dTama —
O3HAKOMMTEJbHBIM, ATall CaMOPACKPBITHA W pa3BUBarolnil. B cooTBeTCTBUU C
3alayaMy TPEHUHTA B XOJIe 3aHATUN TpOpabaThIBAIOTCS CIEAYIONIHNE OCHOBHBIC
ACIIEKThI Pa3BUTHUSI MOTUBALMN MEXKJIMYHOCTHBIX OTHOIICHUI: PA3BUTHE I0BEPHUS K
OKPYXKAIOUIMM JIFOJSAM; OCO3HAHHUE PA3JIMYHBIX BUJOB MOTHMBOB MEKIMYHOCTHBIX
OTHOIIICHWH; pa3BUTHEC MPEJCTABICHUN O IIEHHOCTH JAPYroro 4YejoBeKa M ceOls
CaMOro; yCBOEHHE CIOCOOOB pa3pellieHuss COOCTBEHHBIX MPOOJeM; MO3UTHUBHOE

Pa3BUTHC MOTHUBOB MCIKIIMYHOCTHBIX OTHOILICHHUH.

[Tomollib.¢.BKR.noa. knwoy!

Ntie M-BKR-Camm :pep-

dopmupoBaHUE yMEHHsS KOHCTPYKTHBHO JCHCTBOBATh B KOH(MIUKTHBIX
CUTYaIHUIX.

dopMupoBaHNE MOTUBAIIMHA CAMOBOCTIMTAHUS U CAMOPA3BUTHS, 00CCTICUNB
ee He0OXOUMBIMHU TICHXOJIOTUUYECKUMHU PecypcaMu U CPEJCTBAMM.

Peanu3ys menw TpeHWHTa pEIIAOTCS CIEAYIONIUME 3a7avd: pPa3BUTh B
YeJIOBEKE KOHKPETHBIC )KU3HEHHO HEOOXOIUMbIC HABBIKU U YMCHHSI:

D} hexTuBHO B3aUMOJICHCTBOBATD, OOIIATHCA.

CrpaBasiTbCA CO CTPECCOM U KOH(JIUKTHBIMU CUTYAIUSIMU.

JlenaTs BEIOOp U MPUHUMATh PEIICHUS.

MarepuallbHO - TEXHHYECKOE OOCCIEUYCHHE: IS TMPOBEIACHUS 3aHATHI

HCO6XOI[I/IMO INpOCTOPHOC TIOMCIOCHUC, C HAJIUIUCM CHUIAIUX MCCTO II0
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OME

KOJINYECTBY YUaCTHUKOB; BaTMaH, Oymara, KapaHaauiu, pyukH.

OxupgaeMble pe3yabTaThl:

@opMHUpPOBAHUE TO3UTUBHOM SI-KOHLENIMM W YCHUIIECHHE JUYHOCTHBIX
pecypcoB;

®opMmupoBaHue HaBBIKOB 3(P(HEKTUBHOTO OOLIEHUS W B3aUMOJEHUCTBUS,
MOBBINICHUE YBEPEHHOCTH B ce0e;

CHuKeHUe YpOBHS arpecCUBHOCTH;

dopMUpOBaHUE HABBIKOB CAMOPETYJISLINH.

[TockonpKy JHaHHBIA TPEHMHI HampaBlieH Ha paboTy ¢ riayboko
JMYHOCTHBIMU MPOSBICHUSIMH YYACTHUKOB, OH COJEPKUT YIPAKHEHHSI, B KOTOPBIX
OHM HCHBITBIBAIOT CUJIbHBIE YYyBCTBA, M YINPAXKHEHUS, B KOTOPBIX HMCIOJIb3YyETCS
oOpatHas cBA3b. B naHHOW mporpaMMe YCIOBHO MOYKHO BBLAEIUTH TPU 3Tala —
O3HAKOMUTEIBHBIM, JTall CaMOPACKpBITUS M pa3BUBAaONMU. B cooTBeTCcTBUUM C

3aJadaMu TpeHI/IHFa B XOI[C aTI)IBaIOTCSI cnez[yfonme OCHOBHBLIC

KOHCI)J'H/IKTHOCTI/I

nnie MwBKG@MMmf@@eHHﬁ

Y HaBBIKOB,;

- OCO3HAHUE Pa3JIMYHbIX BUJOB MOTUBOB MEXJIMYHOCTHBIX OTHOIIICHHUIA;

- pa3BUTHE NPEJICTABICHUI O LIEHHOCTHU JPYTroro YejoBeKa u cedsi camoro;

- OCBOEHHUE CIIOCOOOB KOHCTPYKTHUBHOI'O TIOBEICHHS B KOH(IUKTE;

- pa3BUTHE YMEHUS MPABUIBHO BOCHPUHUMATh, YUYUTHIBATh, PEarupoBaTh
Ha KPUTHKY.

[IpoBeneHNIO TpPEHHMHIa NPEALIECTBYET JTaIl IOATOTOBKH, OCBOCHHUSA H
JNeTanbHOW TpopaboTku TpeHuHra. CHayana HeoOXOoAuMO O0OpaTUThCA K
HEKOTOPBIM PEKOMEHAALMSAM, JAaHHBIM aBTOPAaMM, KOTOPBIE NPEALIECTBYIOT
porpaMMe TPEHHHTA.

[IpoOnembl, KOTOpblE aHAJU3UPYIOTCA B XOJ€ TPYNIOBBIX 3aHATHUH,

ABJIAAIOTCA JOCTATOYHO THUITMYHBIMU AJIsA CI/ITyaI_II/Iﬁ MCKINYHOCTHBIX OTHOI.HGHHfI, B
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TOM 4ucie JenoBblXx. OpHako Hapsay €  BO3HUKHOBEHHEM  YyBCTBA
B3aMMOINOHUMAHMS W MPUHATUS APYT APyra Ha OCHOBE OOIIMX MPOOJEM, BaXKHO,
YTOOBl YYAaCTHHKU HAXOIWJIM B cebe pecypchl A MPEOAOTICHHS COOCTBEHHBIX
TpyAaHocTell. Bo3MOXHO, 4YTO Ha 3aHATHM, I/I€ HCHOJB3YIOTCS YNPaXKHEHMUS,
LHEHTPUPOBAHHbIE HA KaKOW-TMOO mpoOiieMe, MO3UTUBHBIA INpUMEpP U3 CBOEU
KHU3HU CMOTYT MOJBICKATh HE BCE, a TOJIbKO T€, JJIsI KOro 3Ta mpodiieMa akTyalbHa
B HE3HAUYMTEIbHOW CTENEHM WJIM HE CYLIECTBEHHa BOBce. Eciu 3T0 Tak, TO UMeeT
CMBICII B KayeCTBE «JIOMAlIHEro 3aJaHus» JaTh yYaCTHHKaM MOJ00paTh Takue
IPUMEPHI, a Ha CIEAYIOUIEM 3aHATHH CIIPOCUTH UX 00 TOM CHOBA.
[IpoBons 3aHsATHSA, cieayeT 0co00 3a00THTBHCS O CO3JaHMM aTMoc(epbl
OTKPBITOCTH M CIIOHTAHHOCTH, TJ€ KaXIbld W3 YYaCTHUKOB MOXKET JEIUTHCS
CBOMMM YYBCTBAMHM M JIMYHBIM OIBITOM 0€3 OOSI3HU OBITh OCY)KJIEHHBIM WM HE
npuHATEIM. HekoTopble mnpoOieMbl MOTYT BO3HUKATh B CBS3M C TEM, YTO
YACTHUKH SIBJISIOTCS YICHAM KTHBA, IPUYEM, BO3MOKHO, YaCTh U3 '
[ToMOLE-C.BKP.IO 4. KIHH!
BCIUIECKH HETaTUBHBIX 3MOIUH, 00YCIOBIEHHBIE MTPEKHUM OIBITOM OOILIEHUS APYT

AL eM-BKP-CaMm:pEd-

IUIOCKOCTh «3]1eCh W TEIephb», HAMpUMEp, «CKaXKH, 4TO Thl cenldac, B' JaHHBIN

MOMEHT 4YyBCTBYCIlIb 110 OTHOIICHHIO K Hemy». CoONIfoAcHHE OSTHUX IPaBHII
MOMOXXET YYaCTHHKaM TPYMIbl MO-HOBOMY B3IVISIHYTh Ha APYTUX JIIOJAEH U ceds
CaMHX M CUJIbHEE OLIYTUTh LEHHOCTh JIPYTOro YEJIOBEKA.

IloaroroBuTeILHBIN dTAIl.

[ToMmuMO O3HaKOMJIEHHS C€ LEISIMH M COJCPKAHUEM TPEHUHra
MOJITOTOBUTEIIBHBIA 3TAll 3aKJII0YaJICAd B IOJATOTOBKE K OpPraHM3allid TPEHHUHTA.
[IpoBenenne mnporpamMMbl He TPeOOBANIO CHEHHUATBHBIX MaTepHaoB. bbuin
NOATOTOBJEHBI Oymara njii PUCOBAHMS W JUIsl 3amuceid, HaO0Opbl IBETHBIX
KapaHJale M0 YHCIY YYaCTHUKOB TPYMIbI, OCHIKH sl 0003HAUCHUS HMEH
y4aCTHUKOB. BbUIO M0100paHo 0CTaTOYHO MPOCTOPHOE MTOMEIIEHUE CO CTYIIbSIMHU

Hn 11oJCTaBKaMM AJIs1 ITHCbMaA. 3apaHee OBILI0 OroBOPCHO BpCMA MU JIMTCIIbHOCTDH
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Kaxaoro 3aHsaTtus. [Iporpamma Obmia  paccumrana Ha  15-18  yacos,
pacrpe/ieleHHbIX Ha TpH JIH (110 5 yacoB, 3 yaca B 3arace).

Otan npoBeIeHUs] TPEHUHTA.

Jlnst obecrieueHus 1eNeHANpPaBICeHHOCTH TPEHUHTa MaTtepuan OblT pa3ouT
Ha Onoku. Kaxapiii OJIOK cojaepKal ONpeAciCHHYI0 TeMy, OOBEIUHSIOUIYIO
HECKOJIBKO YIPOKHEHWH. YIPaKHEHHs] B CBOEH OCHOBE ObUIM HaIpaBJICHBI
OJIHOBPEMEHHO M Ha OOIIIYIO 11eJIb TPEHUHIa U HEMTOCPEICTBEHHO Ha TeMY OJIOKa.

YMeHus v 3HaHUS, NOJYYEHHBIE YJICHAMU HKCIEPUMEHTAIBLHON TPYMHIbI B
npolecce TPEHWHra, HYXKIAINCh B 3aKpPEIUICHHMM Ha TPAaKTUKE, AallbHEUIeM
Pa3BUTUHU U OCMBICICHUHU. [10ATOMY KOHTPOJIbHBIM IKCIEPUMEHT OBbLI MPOBEJICH
Yyepe3 JIBa Mecsia nmociie Tpenunra. [IpuMepHo B 01HO BpeMsi Obuti 00CIe0BaHbBI
U DKCIIEpUMEHTANIbHAS U KOHTPOJIbHAS TPYTIIIHL.

[IpoBeneHue vcclieqOBaHUS U aHAIU3 PE3YyJbTAaTOB B AKCIEPUMEHTAIBHON

[ loMOLL.-C.BKP noa knoy!

Hens: OnpeaenuTs HU3MEHEHUSI B  MEXKIMYHOCTHBIX  OTHOIUIECHUSIX

[tHeM-BKD-CAMW
|

[loaroroBka K HCCIEIOBAHHIO. bbula KCIOIB30BaHA COOMOMETPHYECKAS
KapTOYKa, KOTOpas MPHUMEHSJIACh TMpPU KOHCTATUPYIOIIEM HKCHEPUMEHTE.
OroBapuBajioch, YTO BHIOOP HYXKHO CJIeJIaTh C YYETOM T€X OTHOIICHUM, KOTOpPbHIC
CYLIECTBYIOT Ha CETOAHSIIHUMN JEHbD.

[IpoBenenne wucciaenoBaHus OBUIO  AHAJOTUYHBIM  TOMY, KOTOpPOE
MPOBOJIAIIOCH B KOHCTATUPYIOIIEM SKCIIEPUMEHTE.

OO6paboTka pe3ynbratoB. [lo pe3ynbraraMm BBHIOOPOB HCHIBITYEMBIX ObLiIa
COCTaBJIEHAa COIMOMATPHUIIA MEXKIMYHOCTHBIX OTHOILIEHUH B KOJUJIEKTHUBE.

Ananu3 pe3ysibTaToB. CHUTyalMi0 MEXIUYHOCTHBIX OTHOIIEHUW B

KOJUIEKTHBE XapaKTepusyeT Tadnuiia 2.

Ta6bnuua 2
KonnuecrBeHHas XxapaKTepucTuKa crtatyca COTpyaAHUKOB B cchepe
MEXJINYHOCTHbIX OTHOwWweHuu B (%) 2 TectTupoBaHue
| OTBeprHyTbie- | NMpeanountaembie | Jinpepol |
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MpuHATbIE
25% 70% 5%
[Tpon301UI0 3HAYUTENBHOE CHUKEHUE MPUHATHIX WICHOB KOJUIEKTHMBA — C

35% 1o 25%. I1pu 5TOM Ba)KHO OTMETHTH (PAKT OTCYTCTBHUSI OTBEPTHYTHIX UJICHOB
koiekTuBa. Hapsny ¢ 3Tum  00O3HAuYWiCS OJWMH ONpENeNeHHBIN Jujaep,
oOnagarouIii CUJIbHBIMU J1€JIOBBIMU KauecTBamMu — UrnateeBa A. CrapmeBa H.,
UMEBIIAs CTaTyC JIMJaepa [0 Yy4YacTHs B TpPEHHHIE, Ilepenula B KpYr
IPEANOYUTAEMBIX.

B 1aHHOM KOHTEKCTE€ 3TO MOXKHO paccMaTpHUBaTh KaK IOJOKHTEIbHBIN

(bakTop MO0 HECKOJILKUM NMpUYUHAM. Bo-nepBbIX, ©UMes. OJTHOTO CHUJIBHOTO JHJEpa,
KOJUIEKTUB YCUJIMBAET CBOKO CINIOYEHHOCTh, OTCYTCTBYET 3HAYMMBII packoi Ha

JIBE B TOW WJIM WHOW Mepe MPOTUBOOOPCTBYIOMINE, COMEPHUYAIONINE TPynibl. To

ecTh HaOmrojaeTcss HepopMaiabHOE eAMHOHAauyaiaue. Bo-BTOpbIX, y4uWThIBas
JUYHOCTHYIO XapakTepuctuky CrapmeBoi H. MOXKHO clienaTh BBIBOJ, YTO CTaTycC
I_I 17} cif QOgcHeuuB CK K6a OCEB e e
OMOQLLLE. LA LOLLRIIOY
JUEpa MOXET CBHUJAETEIbCTBOBATH O TOM, YTO OHM HAy4YWIHCH CTPOro

[ddebldb i MomED el do s

Uccnenoanne no meroauke @. dugnepa.

[enn: Onenka coCTOSTHUS TICUXOJIOTUYECKON aTMOC(hEphI B KOJIJIEKTHBE.

[TpoBenenne uccnenoBanus. Kakaplid y9aCTHUK MTOJYYHIT ONIPOCHBIN OJIaHK
C MHCTPYKIMEH U MPEUIOKEHUEM 3aIMOTHUTH €TO.

OOpaboTka pe3yJbTaTOB aHAJIOTMYHA O00paboOTKe pe3yJbTaTOB B
KOHCTAaTUPYIOIIEM OKCIIEpUMEHTe. Pe3ynbTarhl TECTHPOBAHUS OTPAXKEHBI B

tadmure 3.

Ta6bnuua 3
YpoBeHb 61aronpmMaTHOCTU NCUXOJZIOrMYecKkom atmocdepbl B
konnektusee B (%) 2 TectTupoBaHue
BbicOkumn CpeaHunmn Hu3kun
45% 40% 15%

AHanu3 pe3ynbTaToB. B olleHKe cOTpyJHUKaMH YPOBHS OJIAarONpPUSTHOCTH

IICUXOJIOTHYECKOM aTMOC(bepBI B KOJUICKTHBC IIPOU3OHIIIM 3HAYUTCIBHBIC
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U3MEHEHUsl B CTOpPOHY yiyuimieHus. OneHKa MCHUXOJOoru4Yeckoi arMmocdepsl Kak
BbICOKOOaronpusaTHoil Bo3pocia ¢ 10% no 45%. B cBoto ouepeb, HU3Kas OLICHKA
ymeHbsmmiach ¢ 45% g0 15%. Takum oOpasom, mojasistoniee OONBITMHCTBO
COTPYJIHUKOB — 85% OLICHMBAIOT IICUXOJIOTHYECKYIO aTMOC(epy B KOJIEKTUBE Kak
JIOCTATOYHO OJaronpusTHYIO.

JInunoctHeI onpocHUk Kerremna.

[{esb: BeIABUTE XapaKTEPOJIOrNYECKUE U3MEHEHUS IIEPCOHAA.

[IpoBenenne TtectupoBanust. KaXnapld HMCHBITYEMBIM IOJYYHJI TEKCT
ONPOCHUKA C MHCTPYKLMEN U biaHK JUIsl 3aII0JIHEHHUS.

OOpaboTka pe3yJabTaTOB aHaJOTMyHa O0OpabOTKE B KOHCTAaTUPYIOIIEM

IKCIIepUMEHTE. Pe3yIbTaThl TECTUPOBAHUS OTPAXKEHBI B TAOTHUIIE.

Ta6bnuua 4
XapakTreposiormyeckume 4epTtbl COTPyAHUKOB kosiniektusa B (%) 2
TecTupoBaHue
dakTop BbicOKU CpeaHun Huskunn
I_I 5% LI L7 [30% o A 5%7 i
OMOtH b DN O KO
0 0

AHanmn3 pe3ynbTaToB. [lo KpuUTEpHUIO OTKPBITOCTH, TOTOBHOCTH K
[dbhkd S Mim B I [Dmhw A
YpPOBEHb, W IIOYTH mnoJIoBMHA — 45% - BBICOKMH YpPOBEHb. BBIpaXEeHHYIO
3aMKHYTOCTh MPOSIBWJIM JUIIb 5% HUCHBITYEMBIX. DTOTO TOBOPUT O TOM, YTO
TPEHUHT TIO3BOJIWJI MHOTHMM YYaCTHHUKaM TMPEOJ0JIETh CBOIO XOJOJIHOCTb H
CKENTUYHOCTh B OTHOIICHUSIX C COTPYIHUKAMU.

[To dakropy «HezaBucumoctu-noaarauBoctu» (E) Taxxke HabmomaroTcs
U3MEHEHUSI B CTOPOHY TIOBBIINICHUSI  He3aBUCUMOCTH. W3  HeOombinas
BBIPAKEHHOCTh OOYCIIOBJIEHA, BEPOSATHO TEM, 4YTO 3TO 0a30BO€ JHUYHOCTHOE
KaueCTBO, M €r0 U3BMEHEHUE TPeOyeT JOJITOBPEMEHHON BHYTPEHHEW paOOThI.

[To dakropy «O» CKIOHHOCTP K UYBCTBY BHHBI, OOS3HEHHOCTD,
TPEBOXKHOCTh, IMOJBEPKEHHOCTh HACTPOCHUIO MNposaBisAtoT yxke He 20% a 10%
4YJI€HOB KOJUIEKTUBA. 90% HCHBITYEMBIX CTAIM OTHOCUTBCS K TPYIIE€ JOCTATOYHO

CIIOKOMHBIX, CAMOYBEPEHHBIX JIOJIEH.
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Takum  oOpa3oM,  HBIHEIIHEE  COCTOSIHME  KOJUIEKTHMBA  MOYKHO
0XapakTepU30BaTh KakK JIOCTATOYHO OTKPHITOE, TOTOBOE K COTPYIHHUYECTBY.
CoTtpynuuku ctanu 0ojiee YBEpEHHBIMHU B ce0e, 60s1ee He3aBUCHMBIMH.

[[Ixana MoTUBaLIMK OAOOPEHUSI.

enp: M3yunTh H3MEHEHHUS B MOTHUBALMOHHO-NIOTPEOHOCTHON cdepe
KOJUJIEKTHBA.

O6paboTka pe3yJbTaTOB aHAJOTMYHa O0pabOTKE B KOHCTaTUPYIOIIEM

JKCIepuMeHTe. Pe3ynbpTar o JaHHOMY HCCiel0BaHUI0 0003HaUeH B Tabuule 5.

Ta6bnuua 5
YpoBeHb MOTUBauumun ogobpeHus B (%) TectTupoBaHue
BblCOKUM CpeaHun Huskunn
15% 45% 40%

AHanu3 pe3ynbTaTtoB. BhICOKHIT ypoBeHb MOTPEOHOCTH B OJ00OpPEHUU CO
CTOPOHBI OKPYKAIOIMIMX UMEIOT b 15% ucnbITyeMbIX 1o cpaBHEHUIO ¢ 45% 10

TPEHUHTAa. OJTO TOBOPHUT O 3HAYHMTEIBHO BO3POCIIEH YBEPEHHOCTH B cebe,

[ lOMOTLLES *g? BKP-monxnioy
OTBeTCTBm Hapsiny ¢ 3Tum 3Ha‘—II/ITeJIBH pOCI0 KOJMYCCTBO
ANEM=BKB-CaMiHha .

O3HayaeT BBIXOJ HAa HOBBIM KAUYE€CTBEHHBIH YpPOBEHBb JEJIOBOTO COTPYAHUYECTBA
KOJUIEKTUBA, ONTUMHU3ALUI0 MEXKINYHOCTHBIX OTHOIICHUH.

Pe3roMupyss KOHTPOJIBHOE HCCIEAOBAHUE MEKIWYHOCTHBIX OTHOLICHUHN
HKCIEPUMEHTAIBLHOM TPYIIIBI B LIEJIOM MOYKHO OTMETHUTH CIIETYIOIIEE.

3HAYUTENBHO  BO3pPOCJIO  KOJMYECTBO  MPEANOYUTAEMBIX  YJICHOB
KOJUIEKTHUBA, T.€. COTPYJHUKHU YBHUJEIU APYT B APYre HOBBIC MOJE3HbIC JJIA ceOs
CTOPOHBI. Pe3ynbTaThl OIIEHKH CTENEHH OJIATOMPUSITHOCTU TICUXOJIOTHYECKOTO
KJIUMaTa B KOJJIEKTUBE MOKAa3aJld 3HAYUTEIbHbIE U3MEHEHHS B TMOJOXHUTEILHYIO
crtopony. Ha 30% cCHU3WIOCH KOJHUYECTBO COTPYJHUKOB, OLIEHHBAIOIINX
00CTaHOBKY Kak HeOmaronmpusTHyr0, U Ha 35% BO3pOCIO KOJIMYECTBO
COTPY/JHHMKOB, OLEHMBAIOMIMX OOCTAaHOBKY Kak OmaronpustHyro. CoriacHo

pe3yiibTaTaM TCCTUPOBAHUA, UCIIBITYCMBIC CTAJINU Ooiee OTKPBITBIMH, YBCPCHHBIMHA
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B ce0e, XOTSd OHHU €Ile HECKOJbKO U3JIUIIHE KOHGOPMHBL YYaCTHUKHU
AKCIIEPUMEHTAJILHON TPYNIbl CTAJIM MEHBIIEC TPOSBIATh 3aBUCHUMOCTH OT
0JI00pEHUS UX TTOCTYIIKOB CO CTOPOHBI KOJIJIET.

Y Iy4Imwiuch OTHOIIEHUSI CPEA COTPYIHUKOB, KaK MO BEPTHUKAIH (MEXITY
BpayaMH W MEJCECTpPaMH) TaK U MO TOPU3OHTATU (MEKIY KOJIJIETAMH B IICJIOM).
JleCTpyKTHBHBIE B3aWMMOOTHOIIEHUS TOCTENEHHO ucYe3aT, 3ameTwin 85 %
koyiekTiBa. OCOOEHHO MaHHYIO0 TEHACHIIMIO OTMETHIIA MEACECTphl. Bpaun cramm
o01arbest 6oJiee IpyKeIN0OHO0, KaK C MEJICECTPaMu, TaK U MallUEHTAMH.

[TpoBeneHMe HccaeI0BaHUs U aHATIU3 PE3yJIbTATOB B KOHTPOJIBHOU TPyTITIE.

CommoMeTpruecKoe uccaeI0BaHne

ens: Omnpenenutb W3MEHEHUS B MEXKIUYHOCTHBIX  OTHOIICHUSX
COTPYIHUKOB.

B cooTBeTCTBMM C TOJNYyYEHHBIMU pe3yJbTaTaMH OblUIa COCTaBJI€HA

conoMaTpulia  MEXKIJINYHOC HUM B KOHTPOJILHOM  TpYMIIE
[ loMilb.c.BKE QLK 1H0Y

Ta6bnuua 6
u ap Ka apCo, 7 pe
M TE Ry = i - )
(KoHTposibHasA npynna) 2 TeCTMpoBaHue
OTBEeprHyTbie- NMpeanountaembl Jinpaepbl
MpuHATbIE e
45% 50% 5%

AHanu3 pe3ysbTatoB. MI3MeHeHus B TaHHOM T'pYIINE COCTOSAT B TOM, YTO 32
OpOLIEAIIEee BpEMsI OJUH U3 JUAECPOB CTal MPEANOYUTAEMBIM, T.€. U3 BBICOKOTO
ypOBHsI Tmepenien Ha cpenHuid. KonnuecTBO OTBEPrHYTHIX - MPEANOYUTAEMBIX
OCTaNIOCh MPEXHUM — 45%, 4TO COCTaBIsET MOYTH MOJOBUHY BbIOOpKU. PaszHuna
[0 CPaBHEHHIO C KOHCTaTHUPYIOIIMM SKCIEPUMEHTOM HE HACTOJIbKO OoJbllasi,
HACKOJIbKO OHA IMPOCIJIEKUBAETCS B dKCHNEPUMEHTANbHOU rpyrme. OgHako manoe
KOJIMYECTBO B3aMMHBIX BBHIOOPOB MO CPaBHEHHIO CO CTPEMUTENIBHO BO3POCIIUM
KOJIMYECTBOM B3aMMHBIX BBIOOPOB B AKCIIEPUMEHTAJIBHON TpyIIie TOBOPUT O
HEJOCTAaTOYHO 3(P(HEKTUBHBIX B3aUMOOTHOIIEHUSX B KOJUIEKTHBE. TakuM o0pazoM,

N3MCHCHUA B CTPYKTYPC OTHOILICHUI HUMCIOTCs, HO HX HCJIb34 HAa3BaTb
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KOHCTPYKTHUBHBIMH.
Uccnenoanue no meroauke . OGupnepa.
[enn: Onenka n3MEHEHUN TICUXOJIOTHYECKONH aTMOC(hEphI B KOJIJICKTUBE.
[IpoBenenue wuccienoBaHus U 00paOOTKAa pE3yibTaTOB AaHAJIOTHYHBI
KOHCTAaTUPYIOIIEMY JKCIEPUMEHTY. Pe3ynbTaTel TECTHUPOBAHUS OTPAXKEHBI B

tadmune 7.

Tabnuua 7
YpoBeHb 6,1aronpuAaTHOCTU NCUXONIOrM4YecKkoun atmocdepbl B
konnektuse B (%) (KoHTponbHagA rpynna) 2 tTectTupoBaHue
BbiCOKUM CpeaHun Hu3kumn
10% 55% 35%

AHanmn3  pe3ynbTaroB. KoNMYECTBO  UCHBITYEMBIX,  OLIEHUBAIOIINX

aTMOC(bepy B KOJIJICKTHBC KakK 6HaFOHpI/ISITHYIO, MO-IIPCIKHEMY COCTABJIACT JIHMIIb

10%.

V3MEHEHHUST COCTOAT JI o Ha 5% (1 uenmoBexk HOBLICHJIOCL
oMOLE-C.BKE. ALK

OTH U3MEHEHUS SIBISIOTCS HE3HAYUTCIbHBIMU. HOBTOMy MOXXHO CACJaaTh, BbIBOA O
KTHBC

AL S M ~BID=E M -
HaIpPsHKCHHBIMHU.
JInunoctHeIM onpocHUK Kerrenna
[lenb: BeigsBUTH H3MEHEHHS TUYHOCTHBIX YEPT MEPCOHAA.
[IpoBenenne  TecTupoBaHWsi W 00paboTKa  pe3yabTaToB  ObuIH
aQHAJIOTUYHBIMUA KOHCTATUPYIOIIEMY OJKCIIEPUMEHTY. Pe3yibTarhl TecTHpOBaHHUS
OTpaxkeHbl B Ta0IMIE 8.

Ta6bnuua 8
XapakTteponornyeckume 4yepTbl COTPYAHUKOB KosinekTuBa B (%)
(KoHTposibHas rpynna) 2 TeCtTupoBaHue

dakTop BbicoOkui CpeaHun Huskunn
A 20% 45% 35%
E 20% 50% 30%
(o) 25% 40% 35%

Ananu3 pe3ynbpTaroB. Kak MOKa3bIBalOT PE3yJIbTaThl, TPYIIE B LEJIOM

ctana Ooiyiee xapakTepHa 3aMKHYTOCTh (Ha 10%), MOCKONBKY CHHU3WJICS YPOBEHB
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obmurenbHOocTH. CooTBercTBeHHO, 10% HCHBITYeMBIX CTalud eme OoJee
3aMKHYTBIMA U O€CKOMITPOMUCCHBIMU. Pe3ynbTathl o (HakTopy HE3aBUCUMOCTH-
NOAATIIMBOCTU OCTaIuCh MpexkHuMu. (OcHOBHasi Macca wucnbiTyeMbix (80%)
MPOSIBIISIIOT SIPKO BBIPAKEHHYIO WUJIM CPEJIHE BBhIpaXeHHYI0 KoH(popMHOCTh. Ha 5%
MOBBICUJIOCh KOJIMYECTBO UCIIBITYEMBIX C BBICOKMM YPOBHEM OOSI3JTUBOCTH,
TpeBOXKHOCTH. COOTBETCTBEHHO, KOJIMYECTBO YBEPEHHBIX B cebe Jrojei
CHU3WJIOCK.

H3meHeHnsT B JUYHOCTHBIX XapaKTEPUCTHUKAX HUMEIOTCS, HO B JAaHHOM
KOHTEKCTE OHM XapaKTEepU3YIOTCS KaK OTpHUIIaTeNIbHBbIC. B 10JIb3y 3TOr0 TOBOPHUT
BO3pOCIHIas 3aMKHYTOCTh U TPEBOXKHOCTh HEKOTOPOT'O UMCIIAa YJIECHOB KOJIJIEKTHBA.
Takum oOpa3om, TpynmoBas JIWHAMHUKAa B JIAHHOM KOJIJIEKTUBE UMEET
pEerpecCUBHBIN XapakTep, T.e. MEKIIMYHOCTHBIC OTHOIIEHUS CTAHOBSTCS BCe Ooliee
JECTPYKTHBHBIMH.

Ta6bnuua 9 '
| |

[ Tomo W e B -mer KITHoY

BblCOKUM CpeaHun Huskunn |

UMEIOIIUX CpPEJHUN YpPOBEHb

MOTHUBAIlUU  OJIOOpEeHUsT 3a
KOJINYECTBA UCIIBITYEMbBIX C BBICOKHM YPOBHEM. DTO TOJIOKHUTEIBHBIA PE3yJIbTar,
HO OH OYEHBb HE3HAYUTEJICH.

Takum  oOpa3oM, W3MEHEHUS  HMEIOTCSA, XapaKTEepPU3YIOTCS  Kak
MOJIOKUTENIbHBIC, HO OHM HACTOJBKO MaJlbl, YTO HE MOTYT OKa3aTh BJIMSHHUS Ha
MOJIOKUTENIbHYIO ~ JTMHAMUKY  Pa3BUTUS  MEXKJIWYHOCTHBIX  OTHOIIEHUNA B
KosuiekTuBe. [1ogo0HBIE pe3ysbTaThl TOBOPSAT O CTATHYHOCTH MEXKITHYHOCTHBIX
OTHOIIICHMH.

MoOXHO  OTMETUTh  CIEIYIOIIUE M3MEHEHUS B  MEXKIMYHOCTHBIX
OTHONIIEHUSIX MEXK]ly YIE€HAMH KOHTPOJIbHOM I'PYIIIIbI:

BONBIIMHCTBO YYaCTHUKOB JKCIEPUMEHTA OCTaJUCh Ha CBOEM YPOBHE

MEKJIMYHOCTHBIX OTHOIIICHUM. Ha6moz[aeTc>1 CHMKCHHUC KOJIHNYCCTBA B3aHMMHbIX
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[10

BbIOOPOB U OTCYTCTBUS U3MEHEHUS B HUX.

[To-npexneMy OOJbBIIOE KOJWYECTBO WIEHOB KoJulektuBa  (90%)
OLICHHBAIOT MCUXOJOTHYECKYI0 aTMOC(epy Kak HeOIaronpHusITHYIO.

Bonbiiee  KOJIMYECTBO  COTPYIHHKOB — TPOSIBISIOT — 3aBHCUMOCTh U
TPEBOXKHOCTh OT TOCTOPOHHETO MHEHHA. YPOBEHb 3aBUCUMOCTH OT JIPYTHX
COTPYJIHUKOB HO-MIPEKHEMY JIOCTATOYHO BBICOK.

4. MeXITUIHOCTHBIC OTHOIIICHHUSI CTAHOBATCS BCe Oojiee NeCTPyKTUBHBIMH,
KaK Cpelu MeJcecTep, Tak W Bpadeil. OTHOLICHHs, KaK MO0 BEPTHKAIH, TaK U IO
TOPU30HTAIM HOCAT HETaTHBHBIM XapakTep. HeraTuBHOe OTHOLIEHHE IO
TOPU30HTAIM 0OCOOEHHO OTPULIATENILHO CKa3bIBAaeTCA Ha paboTe MezcecTep.

B tabnuue 10 npeacraBiieHbl pe3yiabTaThl HOBTOPHON TUATHOCTHKH B JIBYX

rpynmnax (3KCepuMEeHTAIbHON U KOHTPOJIBHOM).

Ta6bnuuya 10
CBogHasa Tabnauuya (BTOpas AMarHocTmka)

MOTLBE"C

CounmomMmeTpusa

Meroauka ¢

dakTop A
OnpocHuk Kettenna. | 25% | 45% 30% |20% |50% 30%
dakTop E
OnpocCHUK Kettenna. | 40% | 50% 10% | 25% |40% 35%
daktop O
MoTuBauuns ogobpeHusn 15% |45% 40% |30% |55% 15%

[TonydeHHBIC Pe3ynbTaThl MO3BOJISIIOT CAENIaTh CPABHUTCIBHBIM BBIBOJ O
IByX Trpymnmax. HecMoTps Ha TO, 4TO U3MEHEHHUS B MEKIMYHOCTHBIX OTHOIIICHHSX
HAOJIFOMAfOTCST B O00EWMX TPYIax, OHM 3HAYUTEIHHO OTIUYAIOTCS IO CBOEMY
xapaktepy W Macmrady. [loBeilieHne cTaTyca B MEXKIMYHOCTHBIX OTHOIICHHSX
(HampuMep, TEepexoJ W3 TPHUHATHIX B MPEANOYUTACMBIC) OIICHHBACTCS Kak
OnmaronpusTHBI ¢dakTop. DTO sBICHHWE TMpHUCyme oOenM TrpymmaM, HO B
AKCIICPUMCHTAJILHON TPYyNIe OHO OOBSICHUMO C TOYKH 3PCHHUS JIMYHOCTHBIX
KauyeCTB COTPYJAHWKOB, HM3MEHEHHUS TPYNIOBBIX IEHHOCTEH (MEKINYHOCTHBIC

OTHOUIIEHUSI 1O TOPU3OHTAIM) B chepe MEKIUYHOCTHBIX  OTHOIICHUH,
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3aKOHOMEPHO. A TIIOJOKUTEIbHBIE W3MEHEHUs, NPOU3OILIEAININE B KOHTPOJIBHOU
rpyIIe, MEHee YNpasiisieMbl, O0JbIIIE MOABEP>KEHbI BHEITHUM BIUSHUSM.

Toraa kak B 9KCIIEPUMEHTAIBHON TpyMIe OOJBIIMHCTBO yYaCTHUKOB (95%)
CTaJIM OLIEHWBATh NCUXOJIOTMUECKUH KIMMAaT B KOJUIEKTHBE KakK OJIaronpusATHBIN
WIN CcpeAHe OnaronpusiTHbIMA, B KOHTPOJBHOHM Trpymie mpeo0iajaeT CpeaHuil u
HU3KUH YPOBEHb OJIArOMPUSITHOCTHU TICUX0JI0oTHYecKoro kimmata (95%).

HcnbiTyeMble HKCIIEPUMEHTAIBHON TpYyNNbl MPOSIBISIOT 3HAUYUTEIbHBIC
U3MEHEHUS] B JIMYHOCTHBIX XapaKTEPUCTHKAX, BIUAIOMIMX HA MEXINYHOCTHBIE
OTHOILIEHHUS B KOJUIEKTHBE: OHU CTaJIM HAMHOTO 00JI€€ OTKPBITHIMU, YBEPEHHBIMU B
cebe. B koHTponbHOU rpymnmne, HaoOOpOT, HAOMIOAACTCS perpeccus B HTOM
OTHOLIEHUU. B KOHTPOJBHON TIpymIe Mo-MpexHeMy OOJbIIOE KOJIHYECTBO
YYaCTHUKOB HYKJAIOTCS B PETYJSIPHOM 0J00peHHH co cTopoHsl komer (70%),

NpOSIBIISI MPU A3TOM HEYBEPEHHOCTh B cebe, Bo3pociiyto Ha 5%. Ilpu stom B

3Kcne MeHTaJILHOI/I aeTc;{ 3Ha‘{I/ITeJ'II>HI>II/I OCT
O (c epeHH C H -

CMGIHCHI/IG MOTHBALIUU OJOOPEHUS Ha APYTMe MOTHUBAI[MOHHBIE aCMEKTHI (IEIOBbIE
FAleM-BKP-CaMWN P

B skcniepumeHTaNIbHOM TpyIifie Mbl BUAUM U3MEHEHUS OT €HHM, KaK I0
FOPU30OHTAIM, TaK W MO BEPTUKAIHU, NPUYEM JIydllyr0 CTOpoHy. [lpm 3TOM
B3aMMOOTHOIIICHHS] CTAHOBSTCS 0Oo0Jiee KOHCTPYKTHMBHOE, B TO BpeMs Korja B
KOHTPOJIBHOM TpyNIe U3MEHEHNH HE ITPOU30LUIO: OTHOLIEHUS, KaK B IEPBOM, TaK
Y BO BTOPOM TECTUPOBAHUU HOCST JE€CTPYKTUBHBIN XapaKTep.

Takum 00pa3oM, U3MEHEHUsI B MEKIMYHOCTHBIX OTHOIICHUSIX MPOU3OILIN
B 00€WX TpYyIIax, HO B SKCIEPUMEHTAIBHON TpymIme OHU Oojiee 3HAUYUTETHHBI U

XApPaKTCPHU3YIOTCA MOJIOKUTEIbHOU KOHCTPYKTUBHOCTBIO.

BeiBOALI IO TJ1aBe 2.
Hcxons u3 MOydeHHBIX PE3yJbTaTOB KOHCTATHPYIOIIETO SKCIEPHUMEHTA,

ObUTM pa3paboTaHbl MEpONpUITHS (OPMUPYIOIIETO JKClepuMeHTa. JlaHHbIE

MCPOIIPpUATHUA ObLIH p€ajin30BaHbl MMOJHOCTBIO, ITPOBCACHBI TPDCHUHIH C TPYAOBbIM
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KOJJIEKTUBOM, OCYIIECTBJIEHO HMX HH(MOPMHUPOBAHUE U KOHCYJIBTHPOBAHUE IO
BOIIpOcaM, OOy4YeHHE MCHXOJIOTMYECKUM Croco0aM U MpHUeMaM CAMOKOHTPOJIA U
camoonieHKku. Taxke ObUT TPOBENEH CpPAaBHUTEIBHBIA aHAINU3 PE3ylbTaTOB
KOHCTATUPYIOILIETO0 M KOHTPOJIBHOTO 3Tama ¢ LEJbl0 NpoBepKu 3()(PEeKTUBHOCTH
NPEMIOKEHHBIX MeponpuaThii. CpaBHUTENBHBIM AaHAIW3 MOATBEPKIAET, YTO
NOKa3aTeJId U3MEHWINCh. JTO J1a€T OCHOBAaHUE YTBEPXAATh, YTO 3(P(HEKTUBHOCTH
COLIMAJIbHO — IICUXOJOTHYECKOTO TPEHUHTA U B LIEJIOM MPAKTUYECKYI0 3HAYUMOCTh

IMPOBCACHHOT'O UCCIICAOBAHMNA.

[Tomowib ¢ BKP noa knrou!
nuLemM-BKp-camMmun.pd
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SAK/IIOYEHUE

WTak, NpOBEIECHHOE UCCIECIOBAHUE TO3BOJISIET CHAENATh CIEAYIOIINE
BBIBOJIBI.

CouunanbHO-IICUXOJIOTMYECKUI KIIMMAT SIBJISIETCSI BaKHEHUIIUM I1OKa3aTeJIEM
COCTOSIHUSI BHYTPEHHEHN Cpe/ibl OpraHU3alHH.

B ocnoBe ¢QopmupoBaHus  COIHATBHO-TICUXOJOTHYECKOrO  KJIMMara
OpraHu3allMM JIeKAaT MEXKJIUYHOCTHBIE OTHOLIEHUS B TPYAOBOM KOJUIEKTHUBE
NOPEANPUSATHS, U OH SIBJISIETCS BBIPA3UTENIEM UX aKTyalbHOTO COCTOSHUS.

KiroueBbIMH ~ TTOKa3aTeNIMM  COLMAIBHO-IICUXOJIOTMYECKOr0  KJIMMaTa
TPYIOBOTO KOJUIEKTHBA SIBJISIFOTCA CIUIOYEHHOCTb, FOTOBHOCTH K COBMECTHOMY

BBIINTOJIHCHUIO pa60‘-II/IX 3a71a4, KOHTAKTHOCTb MW OTKPBITOCTb COTPYAHHUKOB, HX

OTBECTCTBCHHOC OTHOIILICHUEC K 1 4 '
[ ToMOLLb.C.BKP..Ro4.KoH!

BIUSIOT (PAKTOpBI Makpo- W MHUKpocpenbl. M3ydarh, a Takke y4IlIaTh

RiALLEM-BKP-CaMi. D

ynpaBiieH4YecKas 3a7a4a, IOCKOJIbKY OT COCTOSIHUSL COLIMATIbHO-TICHXO0I0T MYECKOTO
KJIUMaTa Ha MPEANpPUATAH BO MHOTOM 3aBUCAT KOHEYHBIE pE3YyJbTaThbl €ro
JeSTeNbHOCTH. MOXHO ¢ yBEPEHHOCTHIO TOBOPUTH, UTO OJArOMpHUsSTHBINA
COLIMAJIbHO-TICUXOJIOTHUECKUN KJIMMAT B KOJIJICKTUBE HE BO3HUKAET caM 1o cebe —
OH SBIISIETCS  PE3YJIbTaTOM JUIMTENBHOH, IUIAHOMEPHO  OCYIIECTBIIIEMOM
YIPABJIEHYECKON PabOTHI.

B pabote Obu1 mpoBeEH aHAIU3 COCTOSHUS COLIMAIBHO-TICUXOJIOTHYECKOTO
kiiMarta B Typpupme «DeHHKC». AHANMM3 TOKa3ald, YTO COLMAIBHO-
NICUXOJIOTMUECKUN  KIMMAaT KOMIAHWM HE SBIAETCA ONTUMainbHbBIM. OH
XapaKTepU3yeTcs BHYTPEHHEH MPOTUBOPEUMBOCTHIO: MPH Psifie MOJIOKUTEIbHBIX
MOMEHTOB, CYIIECTBYET PsiJ IOKa3aTenel, CBUIETEIbCTBYIONUX 00 OMpe1eIeHHOM

He6ﬂarononyq1/m CONUAJIBHO-TICUXOJIOTMYCCKOI'0  KJIMMAdaTa B  OpraHH3aluu.
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OcHOBHBIE IIOKa3aTeln YXYALIAOMIETroCs COCTOSIHUS
COLIMAJIBHO-TICUXOJIOTUYECKOTO KJIMMaTta B KOMIAHUU - 3TO: TMOJABICHHOE,
NECCUMUCTUYHOE HACTPOEHUE COTPYJHUKOB OpraHU3alliH; BBICOKHE TPEBOKHbBIE
OKUJAHUSI BO3MOJYKHOTO YBOJIbHEHHS, COKpAILLEHUS IITAaTOB, JajbHEHIIEro
najeHusi 0O0bEMOB NPOJAX; POCT PABHOAYIIMS COTPYAHUKOB K YycCIexam U
HEyJlayaM CBOMX KOJUIEr; CHH)KEHHE CIUIOYEHHOCTH KOJUIEKTHBA, TOTOBHOCTHU
OPUNTH Ha TMOMOIb, BBIPYYUTh KOJUIET B CJOKHOM CHUTyalluu; MpeodiiajaHue
UHAUBUyaJIM3Ma HaJ KOJUIEKTUBU3MOM, TPYJIHOCTH B PEIICHHH OOLIMX MpoOIeM
KOMIIAaHUM;  TOBBILICHHBIH  HMHTEpPEC  COTPYJHUKOB K  YAOBJIETBOPEHUIO
COOCTBEHHBIX MHTEpPECAX B ylIepO OOIMIMM, KOJIJIEKTUBHBIM.

B nenax ynydiieHus: COMaIbHO-TICUX0JI0THYECKOT0 KIIMMAaTa B KOMIIAHUH B
paboTe mpennokeHo Oojee aKTUBHO 3aHMMATbCAd OOYyUYEHHEM U Pa3BUTHEM

NepCOHaja, MPOBEICHUEM BHYTPU(PUPMEHHBIX MOTUBALIMOHHBIX MACTEP-KIACCOB U

HampaBJsATh  PaOOTHUKOB Typbl _ C _[EJIbI0 OTAbIXa U '
[ToMOILLb.C.BKP riod kritoy!
VYyactue B 3TUX MEPONpUATUAX OyIeT MOCTYIMHO Al KaXIOro pgooTHHKA
[ThALH EM-BRPD~CaM K- P
|
COTPY/IHUKOB OTHOCHUTEIBHO paldO0Thl M BO3MOXHOH €€ molepu, IMO3BOJUT
MOBBICUTH YBEPEHHOCTh COTPYAHUKOB B UX MPO(PECCUOHANN3ME U 3HAYMMOCTH AJIs1
KOMIIaHUU, OyAeT CHOCOOCTBOBAaTh PAa3BUTUIO OTHOUIEHUH COTPYJHUYECTBA U
YyBCTBa JIPYKObl MEXIy WICHaMH KOJUIEKTHBA. B 3TOM BbIpazuTCs COLMAIbHBIN
3 deKT OT MPEUIOKESHHBIX B PpA00TE MEPOTIPUSITHH.

HNcxons w3 uHTEpHpeTranuu  pe3yibTaToB, npemioxkeHHon — A.H.
JIyTOLLIKUHBIM, OMpPEAEICHO, 4YTO COLMaIbHO-TIcuXxojoruueckuii kiaumar OO0
«DeHuke» HeycToWuuBO OnaronpusTed. s npugaHus eMy YCTOWYMBOCTHU
TpeOyeTcss NpPOBEIECHHWE BHYTPHOPIaHU3ALMOHHOW pabOThl 1O YCTPAaHEHUIO
(akTOpOB, MOAPHIBAIOLINX OJIArONPUATHBINA KJIUMAT B KOJUIEKTHUBE.

Hcxond U3 MONyYEHHBIX PE3YIbTAaTOB KOHCTATHUPYIOLIETO 3KCIEPUMEHTA,

Obut  pa3paboTaHbl MepompusATUs (QOpPMHUPYIOIIEro 3KcrnepuMeHTta. JlaHHbie
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MEPONPUATHS ObUIM pean30BaHbl MOJTHOCTHIO, IPOBEIECHBI TPEHUHTH C TPYIOBBIM
KOJUIEKTUBOM, OCYILECTBIEHO WX HH(MOPMUPOBAHUE U KOHCYJbTUPOBAHUE IO
BOMpocaM, 00y4eHHEe MCUXOJIOTMYECKUM CHOC00aM M MpueMaM CaMOKOHTPOJS U
camoonieHKU. Taxke ObUT TPOBEAEH CpPaBHUTEIbHBIM aHAINW3 PE3yJbTaTOB
KOHCTaTUPYIOIIETO U KOHTPOJBHOIO 3Tala C LEJIbl0 NPOBEPKH 3(PPEKTUBHOCTU
NPEIJIOKEHHBIX Meponpusatuid. CpaBHUTENBHBIA aHAINW3 MOATBEPKIAAET, 4YTO
MOKa3aTesd U3MEHWINCh. JTO JaeT OCHOBAHME YTBEpPXAaTh, 4TO 3((PEKTUBHOCTH
COLIMAJIBHO — MCUXOJIOTMYECKOT0 TPEHUHTA U B LIEJIOM MPAKTHYECKYI0 3HAYNMOCTh

IMPOBCACHHOI'O UCCICIOBAHMA.

[Tomowib ¢ BKP noa knrou!
NULIEeM-BKpP-caMn.pd
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HNPUJIOKEHHME 1

MCTOI[I/IKa HU3Y4YCHHUS COONATIBbHO-TICUXOJIOTHYCCKOI'O KiInMaTa B I'pyIIIIe

Kapra-cxema A.H. Jlyromknna

brank meronuku

ITonoxurenrHEIE +31+2|+1[ 0 [-1]-2]-3 OtpunarenbHbIe
0COOCHHOCTH 0COOCHHOCTH
1.IIpeobnamaet 60apoe u [IpeobnagaeT moaBIeHHOE
PKU3HEPaTOCTHOE HACTPOCHUE HACTPOCHHE,
[TECCUMHUCTHYECKHUI TOH
. 606HaﬂaIOT Hpeo6na11aeT KOH(JIMKTHOCTH B
OMEttts.C I oY
UM
CUMIIATHH
3. B OTHOIIEHMSIX MEX]T [ yHHI/IpOBKI/I KOH(MEUKTYIOT
RIALEES - BKD-CaNA™
CYIi€c VN
[PACI0JIOKEHUE U IOHMMaHUe
4. Unenam KOJIJIEKTUBA UJ1eHbI KOJUIEKTUBA IIPOSIBIISIOT
HpaBUTCSI OBITH BMECTE, Oe3paznuyne K 00ee TECHOMY
y4acTBOBATh B COBMECTHBIX OOIICHHIO, BRIPAKAIOT
nenax, BMECTE IPOBOJIUTH OTPULIATEIILHOE OTHOLIEHUE K
CBOOOIHOE BpeMsi COBMECTHOM JIESITEJIbHOCTHU
5. Ycnex i Heyaauu Ycnexu 1 Hey1auM 4JICHOB
OT/IENbHBIX YJIEHOB KOJIJIEKTUBA KOJIJIEKTHUBA OCTaBIISIIOT
BBI3BIBAIOT COTIEPEKUBAHUE, [PABHOJYIITHBIMU OCTAJIbHBIX, &
ydacTHe BCEX YJICHOB MHOT/1a BBI3BIBAIOT 3aBUCTh U
KOJIJICKTHBA 3II0PaICTBO
6.IIpeobnanatot ogoOpeHue u KpuTtnueckue 3aMmedanus HOCST
MOICPKKA, YIPEKU U KPUTHKA XapaKTeP SIBHBIX U CKPBITHIX
BBICKA3BIBAIOTCS C IOOPBIMU BbHIT1a]I0B
MOOY KIECHUSIMH
7. UneHbl KOJIJIEKTHUBA C B KOJUIEKTHBE KaXK/IbIi CYUTAET
YBaKEHHUEM OTHOCSITCS K CBOE MHEHHE TJIABHBIM U
MHEHUIO IpYT apyra HETEpIUM K MHEHUSIM
[TOBApHILIECH
8.B TpyaHbie 11 KOJIEKTHBA B TpyaHbIX cllydasix KOJIJIEKTUB
MHUHYTBI IIPOUCXOIUT <pacKucaeT>, IOSIBJIICTCSA
BMOLIMOHAJIBHOE €IMHEHHUE T10 [pacTEepsIHHOCTb, BO3HUKAIOT

70



ooooooooo

[Tomowib ¢ BKP noa knwou!
NULIEM-BKP-caMn.pd

71



9. JocTrmxeHus Win HeyJauu
KOJUTCKTHBA ITePEIKUBAFOTCS
BCEMU KaK CBOU

I[OCTI/DKGHI/IH HJIM HCYyIa4YHr BCCTO
[KOJUICKTHBA HC HAXOAAT OTKIIMKA Y
€TI0 OTACIBHBIX HpeHCTaBHTCHCﬁ

OTHOCHUTCS K HOBBIM YJICHAM,
CTapacTCA IOMOYb UM
(OCBOUTLCA

COOCTBEHHBIE
10. KoniekTuB yuacTiinBO U HoBuuku 4yBCTBYIOT ce0st
OOPO’KENATENBHO ITUITHUMH, 9yKUMH, K HIM

HEPEIKO TPOSBIISETCS
BpaXJ€OHOCTD

11. KonneKkTuB akTHUBEH,
[MOJIOH DHEPTHHU

KosiexkTuB nmaccuBeH, HMHEPTEH

12. KomiekTuB OBICTPO
OTKJIMKAETCA, €CIIU HY>KHO
CAeNaTh MOJIE3HOE JeJI0

KoJIeKTuB HEBO3MOKHO ITOTHSATH
Ha COBMCCTHOC ICJ10, KaXKObIN
TYMAcCT TOJIBKO O COOCTBEHHBIX
[MHTCPECAX

13. B KomnekTuse
CYLIECTBYET CIPaBEAJIUBOE
OTHOIIICHHE KO BCEM WICHAM,
BIIECh NMOJCPKHUBAIOT
C1a0BIX, BBICTYNAIOT B UX
BaLIUTY

KoiekTuB pazgenserca Ha
<IPUBUJICTUPOBAHHBIX> U
<mpeHeOperaeMbIx>, 3/1€Ch
[IPE3PUTEIBLHO OTHOCATCS K
ci1a0bIM, BEICMEMBAIOT UX

14. Y 41eHOB KOJUIEKTUBA
[IPOSIBIISICTCS YYBCTBO

rop iOCT 3a CBOM

KR n

K nmoxBanaM 1 noompeHusam
KOJUIEKTUBA 3/1€Ch OTHOCSTCS

OH" knoyYy!
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INPUJIOXKXEHUE 2

CBognast Tabnuna pe3ybTaTOB OTBETOB PECIIOHAEHTOB (PE3YyJIbTaTOB

72




BBIOOPOB BapUAHTOB OTBETOB)

C YBA’)KCHHUEM
OTHOCATCSA K MHCHUIO

JApYT Apyra

2 1 0 -1 -2 -3
1.ITIpeobnanaet 0 2 2 6 9 2 0 | [Ipeobnanaer
6o1poe u [IOJaBJIEHHOE
YKU3HEPAIOCTHOE HACTPOCHHE,
HACTPOEHHE IECCUMUCTHYECKHIA TOH
2. IlpeobnagaroT 3 5 6 3 3 1 0 | [Ipeobnamaer
T0OpOXKENaTeTbHOCT KOH(DJIUKTHOCTH B
b BO OTHOIICHHUSX,
B3aWMOOTHOIICHUSX, arpecCcuBHOCT,
B3aMIMHBIE CHMITATUU AHTHUIATUU
3. B oTHOMmIEHUAX 5 4 5 6 1 0 0 | I'pynnupoBku
MEXTy TPYIIaMu KOH(QJIUKTYIOT MEKIY
BHYTPH KOJIJICKTHBA coboit
CYIIECTBYET
B3aWMHOE
pacToIOKEHUE U
IOHUMaHHE
4. Unenam 1 1 5 6 4 4 0 | YneHsl KOJLJIEKTHBA
KOJIJICKTHBA TPOSIBJISTIOT
HpPaBUTCS OBITH 6e3paznuuue Kk Oosee
BMECTE, y4acTBOBATh TECHOMY OOIICHUIO,
B COBMECTHBIX JIENaX, BBIPAXKAIOT
OMGttb NOO:KRHOY
th EF
COBMECTHOM
JeSITEIbHOCEH
e M=BKD-Camm-p:
[ ] |
a b c gl uBa
YICHOB KOJIJICKTHBA OCTABJISIOT
BBI3BIBAIOT PaBHOAYIIHBIMU
CoIepeKMBaHHUE, OCTaJIbHBIX, a HHOTIA
y4acTue BCEX YJICHOB BBI3BIBAIOT 3aBUCTH U
KOJUICKTHBA 3710PaJICTBO
6.Ilpeobnanator 1 2 3 10 4 1 0 | Kputnueckue
0/100peHue 1 3aMeYaHus HOCST
MOJIEPIKKA, YIPEKU XapakTep SBHBIX U
U KPUTHKA CKPBITBHIX BBIMAIOB
BBICKA3bIBAIOTCS C
TOOpBIMU
OO YK ICHUSIMH
7.YneHbl KOJUIEKTHBA 2 3 5 7 3 1 0 | B xonneKkTHBe KaXKIbIi

CUHMTAET CBOE MHEHUE
TJIaBHBIM U HETCPIIUM K
MHCHUAM TOBapI/IH_[eﬁ
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8.B Tpyanble s 0 0 3 11 0 | B TpyasbIX ciayyasx
KOJUICKTUBA MUHYThI KOJIJICKTHB
MPOUCXOAUT «pacKucaeT,
SMOITMOHATBHOE TIOSIBIISICTCS
€IMHEHUE 1O pacTepsHHOCTb,
IPUHOUITY <OJHH 3a BO3HHUKAIOT CCOPBHI,
BCEX U BCE 3a B3aMMHbBIE OOBUHEHUS
OJHOI' 0>
9. locTrkeHus uiu 1 2 3 9 0 | JocTuxeHus: uimu
HEyauu KOJUICKTHUBA HEyJa4u BCETO
MEePEKUBAIOTCS KOJUIEKTUBA HE HAXOAT
BCEMH KaK CBOH OTKJIMKA y €TO
COOCTBEHHBIE OTJICTBHBIX
MpeACTaBUTEIICH
10. Konnextus 0 2 5 12 0 | HoBuuku 4yBCTBYIOT
Y4acTJIUBO U ce0s1 JINIITHUMH,
I00poXKenaTeaIbHO YYy)KUMU, K HUIM
OTHOCHUTCS K HOBBIM HEPEIKO MPOSBIIACTCS
YJIeHaM, CTapaeTcs BpaXIeOHOCTh
MOMOYb UM
OCBOMTHCS
11. KommekTus 0 0 7 8 0 | KomrekTuB maccuBeH,

AKTHUBCH, I10JIOH
OHEPIH

16T T ;
€CJIM HY)KHO CHENaTh

lliem-B

HHCPTCH

13. B xonnekTuse 0 5 7 Kommextus
CyIIECTBYET pasnensercs Ha
CIIpaBEeUIMBOE «TIPUBUIIETUPOBAHHBIX»
OTHOIIIEHHE KO BCEM U «IIPEHEOPETaeMbIX),
YJjIeHaM, 31eCh 3/1€Ch MPE3PUTETTHHO
MO/IIEPKUBAIOT OTHOCSTCS K CJIA0BIM,
CIa0BIX, BBICTYMAIOT BBICMEHMBAIOT UX

B MX 3aIUTY

14.V unenos 2 7 8 4 0 | K moxBamam u

KOJUJIEKTHUBA
MPOSIBIISIETCS] YYBCTBO
TOPJIOCTH 3a CBOU
KOJUIEKTUB, €CJIH €r0
OTMEYAroT

PYKOBOJMTEIHN

HOOIIPEHUSM
KOJIJIEKTHUBA 3/1ECh
OTHOCSITCS] PABHO/YIIIHO
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INPUJIOKEHHUE 3

Brimyckuas KBaJIM(PUKaA a BBITTOJIHCHA MHOM COBECPUICHHO
MNomaiiisE-BRP-fiGH koY
OU ap UCT! T CCBhIJIKH ]
MALLEM-BKP-CaMU.PA
noonucs T (DM

Jlata caum TOTOBOM BBITYCKHOW KBaJTM()UKAIIMOHHOW PabOTHI B JCKaHAT
« » 202 T
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